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The challenge
Records and evidence technicians face 
massive administrative workloads 
dedicating hours manually inputting 
metadata and searching through disparate 
systems to locate, tag, and synchronize 
radio logs with different audio quality with 
corresponding body-worn camera footage.  

Additionally, critical context from 
conventional channels, off-network simplex 
communications and tactical edge 
talkgroups are frequently missed by 
traditional logging recorders, leaving gaps 
in incident reconstruction. 

Provide evidence teams more context to build stronger cases, delivering high-fidelity P25 
radio audio and metadata directly into CommandCentral DEMS and correlating these audio 
recordings with body-worn camera videos.

The solution
SmartEvidence alleviates this heavy administrative work from 
evidence technicians by enabling, high-fidelity, device-level 
audio recording and captures metadata directly from APX 
radios straight into CommandCentral DEMS. Unaffected by 
over-the-air degradation, it supports both LMR Trunking and 
Conventional channels. 

Once configured, you can customize recording triggers to suit 
evidentiary managers specific operations through either 
continuous or event driven triggers. Event-driven recording can 
be activated by SVX video activation, emergency alerts, or 
Computer-Aided Dispatch incident assignments with up to 120 
minutes of customizable pre- and post-event buffering to 
capture additional audio before and after an event. 

SmartEvidence
More context for stronger cases



To learn more, visit: 
www.motorolasolutions.com/smartevidence
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SmartEvidence Benefits

TECHNICAL SPECIFICATIONS

Compatible hardware APX NEXT/XE/XN
APX N70/XE
SVX video remote speaker microphone (optional) 

Requirements WiFi, 4G LTE, 5G 
Radio firmware R.40.05.00
SmartLocate 
CommandCentral DEMS

Alleviate workload and 
streamline workflows
SmartEvidence automatically 
captures and routes audio and 
metadata from any radio channel 
(trunking or conventional) directly into 
CommandCentral DEMS. This 
alleviates the workload from Evidence 
technicians and ensures digital 
evidence is organized, searchable, and 
ready for review.

Clear audio and complete 
case context
Gain a clear view of every event with 
raw on-device audio, customizable 
pre and post event buffering, and 
comprehensive metadata like GPS 
tracking and radio stats. By 
automatically synchronizing this 
data with body-worn camera video 
in CommandCentral DEMS, 
investigators get more context 
needed to understand the full story.

Customizable agency 
compliance
Select recording triggers and upload 
pathways (WiFi or LTE), to meet your 
agency's specific policies and 
bandwidth needs. With flexible 
options for continuous or event 
driven recording, network uploads, 
and channel selection, you maintain 
complete control over your data.

Note: SmartEvidence is not supported over LEO. 
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