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Protecting the path 
from “help” to “home”
K-12 Resilience



The reality of a school crisis
When an emergency occurs on a school campus, 
traditional safety tools focus almost entirely on the 
speed of the initial alert. However, an incident is 
rarely over when the alarm stops. 

School administrators and safety teams are often 
left facing a critical timeline after the sirens fade; a 
period marked by fragmented communication, 
outdated paper rosters and disconnected systems. 
This operational blind spot creates dangerous 
vulnerabilities in communication, student 
accountability and multi-agency coordination 
when seconds matter most. 

A continuous thread of protection
Motorola Solutions helps bridge these critical 
vulnerabilities with K-12 Resilience, a unified technology 
solution designed to support your safety mission 
through every minute of a crisis. 

By seamlessly linking emergency alerts with real-time 
student accountability and structured family 
reunification, K-12 Resilience helps your school navigate 
an incident with clarity. This end-to-end solution 
removes the technical heavy lifting from your staff, 
providing a single source of truth that helps educators 
stop managing disconnected tools and focus entirely on 
what matters most: the children in their care.

Closing the gaps in school safety



The moment 
of impact
Motorola Solutions is a proud Mission Partner 
of The “I Love U Guys” Foundation.

Immediate alerts and local partnerships
The power of direct activation

Immediate response begins at the fingertips of your staff with the emergency 
panic button application and wearable devices. With a single press, school 
personnel can instantly initiate a call for help while simultaneously triggering 
internal security protocols across the entire campus. 

Motorola Solutions is a proud mission partner of The "I Love U Guys" 
Foundation. The solution embeds recognized Standard Response Protocols 
(SRP) directly into the application, using established, familiar language like 
Hold, Secure, Lockdown, Exacuate, and Shelter to guide your staff through 
clear, pre-planned actions and replace panic with confident, organized 
execution.

Stronger response through local collaboration

A panic button alone cannot protect a school; true safety relies on a deeply integrated relationship with local public 
safety. While the panic button instantly initiates an emergency call, its ultimate strength depends on an active 
partnership with your local Public Safety Answering Point (PSAP) or 911 call center. 

When school districts collaborate with local dispatchers to align systems, a panic activation does more than dial a 
number. It allows critical facility context and panic button data to be shared directly with dispatch, helping first 
responders arrive more informed, exactly where help is needed.



Command and control: 
The Resilience Platform
Total visibility when seconds matter
Behind every emergency activation is the Resilience 
Platform, the software that acts as the operational 
heartbeat of your school’s response. The moment an 
alert is triggered, the platform bypasses traditional 
manual delays by automatically generating a digital 
incident log to provide leadership with instant context. 

In a high-stress moment, the quality of information 
determines the speed and confidence of a response. For 
example, knowing that a "Mrs. Smith activated a panic 
button because a student is having a seizure in 
classroom 12", is a lot more helpful than simply knowing 
"an alarm is going off somewhere in the school."  Rather 
than scrambling to find paper maps or managing 
separate message threads, administrators gain an 
immediate, high-level view of the campus status right 
from a single screen.

An end-to-end response
The Resilience Platform guides your leadership 
team through the lifecycle of an incident by 
allowing you to dynamically activate response 
plans, follow real-time progress and maintain a 
clear digital ledger of events. 

Tailored, role-based dashboards help 
superintendents, principals and security directors 
see only the exact tools and information required 
for their specific duties, preventing data overload 
during high-stress scenarios. This clarity 
transforms how incidents are managed, providing 
a complete, documented timeline from the initial 
alarm to the final resolution.



Accountability 
you can trust: 
Smart rostering 

Moving beyond the paper clipboard

In the frantic moments of a campus evacuation, 
relying on paper rosters or yesterday's attendance 
sheets introduces a dangerous margin for error. 

K-12 Resilience eases this uncertainty through a 
comprehensive student data integration to 
Clever®. By directly syncing with your daily 
attendance records, K-12 Resilience helps keep 
emergency rosters accurate, dynamic and 
reflective of who actually came to school that 
morning.

Real-time headcounts

With smart student accountability, teachers no 
longer need to search for physical clipboards 
during an evacuation. Educators simply access 
digital rosters on their web-enabled devices to 
mark students safe, missing or injured in real time. 

This data feeds directly into a total student 
headcount that is visible to leadership, allowing 
administrators to quickly identify who has been 
accounted for and deploy resources to locate 
missing individuals without delays or guesswork.



The journey home:
Streamlined guardian reunification

Bringing calm to the most sensitive moments

A crisis is truly resolved only when every student is safely returned to their family. The process of matching anxious 
parents with their children is often the most chaotic and emotionally charged phase of school incident management. 
K-12 Resilience addresses this vulnerability with a dedicated, highly structured Guardian Reunification workflow that 
organizes what is traditionally a fragmented and stressful environment into a calm, documented transition.

Certainty for families and districts

By utilizing verified student accountability data, the reunification workflow helps school personnel know exactly which 
students are accounted for and ready for release before the transition process begins. Automated workflows guide staff 
through a multi-step verification process to confirm guardian identities and document the safe handoff of every child. 
This meticulous, integrated approach helps provide families with the one thing they need most during a crisis — certainty 
— while granting the district a permanent audit trail of a safe conclusion.
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Safety that stays until the story ends
Complete protection across your entire campus

School safety demands an integrated technology solution that stays with your team from the 
very first call for help to the final, safe reunification. K-12 Resilience by Motorola Solutions 
closes the operational gaps that leave traditional safety models unfinished, protecting the 
path from "help" to "home". By bringing automated incident response, smart rostering and 
structured guardian workflows into a single dashboard, we empower your educators to lead 
confidently and keep your school community truly secure.

To learn more, visit:
motorolasolutions.com/k12-resilience

https://www.motorolasolutions.com/en_us/products/command-center-software/enterprise-software/enterprise-resilience/k12-resilience.html#undefined

