
Edge Node  
Companion App
Onboarding

Simplify your Edge 
Node deployments
Setting up and configuring the Edge 
Node for MOTOTRBO systems can be 
complex, but it doesn’t have to be. The 
Edge Node Companion App simplifies 
the entire process, providing our partners 
with clear, step-by-step guidance. This 
app streamlines setup and deployment, 
helping you complete installations 
quickly and efficiently.

Account set up:
Your account will be provisioned during your  
project kick-off call. For any questions, please  
contact edgonb@motorolasolutions.com.

Contact support:
Wizard or app issues
Get help with technical and deployment  
related issues using the wizard.

Email support
avotecheliteteam@motorolasolutions.com

Phone support
1-800-674-4357 

Access the Edge Node Companion App:

With the Edge Node Companion  
App, you can expect:
•	 Guided instructions: Follow intuitive, step-by-step  

directions that eliminate guesswork.

•	 Streamlined setup: Accelerate your  
deployment times with a simplified process. 

•	 Faster installations: Empower your team to  
complete Edge Node configurations with ease.

Apple App Store:
motr.la/EdgeNopeAppiOS 

Google Play Store:
motr.la/EdgeNopeAppAndroid 

Brochure
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1. Wizard Overview
These steps will need to be completed to configure  
your Edge Node. Click on each step within the wizard  
for detailed information regarding:

•	 Location: Where the step needs to be performed 
 (e.g., on a specific server, a local machine).

•	 What’s Needed: Any prerequisites, tools, or 
information required to complete the step.

•	 Duration: An estimated time for completing the step.

2. Necessary pre-work

The Edge Node Companion App’s off-site pre-work starts  
by guiding you through essential remote setup steps.

You’ll need to fill out a questionnaire where you’ll select  
your system, desired applications, and network preferences. 
Please note that IT assistance may be required for certain 
inputs in the upcoming stages.
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4. Review next steps  
in the Learning Center
Once the wizard is finished, check out the Learning  
Center for a recommended list of post-setup actions  
for Edge Nodes, complete with step-by-step instructions.

3. Onsite installation,  
configuration and verification
Onsite network configuration entails physically installing  
and powering on the Edge Node, then verifying network 
interface selections and inputting static configurations  
with provided instructions. This could take anywhere from  
a few hours to a few days depending on IT’s response time.

The wizard’s later stages involve installing software on  
the Edge Node, followed by configuring applications using 
pre-work selections, and finally verifying the configuration  
by checking application statuses and radio connectivity.
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Get support 
Need help? Contact us at avotecheliteteam@motorolasolutions.com
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