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Simplity your Edge
Node deployments

Setting up and configuring the Edge
Node for MOTOTRBO systems can be
complex, but it doesn't have to be. The
Edge Node Companion App simplifies
the entire process, providing our partners
with clear, step-by-step guidance. This
app streamlines setup and deployment,
helping you complete installations
quickly and efficiently.

With the Edge Node Companion
App, you can expect:

Guided instructions: Follow intuitive, step-by-step
directions that eliminate guesswork.

Streamlined setup: Accelerate your
deployment times with a simplified process.

Faster installations: Empower your team to
complete Edge Node configurations with ease.

@

Access the Edge Node Companion App:

Google Play Store:
motr.la/EdgeNopeAppAndroid

Apple App Store:
motr.la/EdgeNopeAppiOS

Account set up:

Your account will be provisioned during your
project kick-off call. For any questions, please
contact edgonb@motorolasolutions.com.

Contact support:

Wizard or app issues

Get help with technical and deployment
related issues using the wizard.

Email support
avotecheliteteam@motorolasolutions.com

Phone support
1-800-674-4357
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1. Wizard Overview

These steps will need to be completed to configure
your Edge Node. Click on each step within the wizard

for detailed information regarding:

Location: Where the step needs to be performed
(e.g., on a specific server, a local machine).

What's Needed: Any prerequisites, tools, or
information required to complete the step.

Duration: An estimated time for completing the step.
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<« Wizard Overview

You will need to complete these steps to
configure your Edge Node. €)

OB Expand all

Offsite Pre-work @ A\

Assign Edge Node in Cloud and

gather all essential inputs

Configure Network €@ v
% Configure and verify network

connection

Install Software @ v

@ Monitor Edge Node upgrade and
applications installation

Configure Applications @

Customize and start all selected
applications

Verify Configuration @ v

@ Check application statuses and test
radio connectivity

Let's Start

2. Necessary pre-work

The Edge Node Companion App’s off-site pre-work starts
by guiding you through essential remote setup steps.

You'll need to fill out a questionnaire where you'll select
your system, desired applications, and network preferences.
Please note that IT assistance may be required for certain
inputs in the upcoming stages.
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<« Questionnaire )

Offsite Pre-work View All Steps

Complete this brief questionnaire

Select which applications to configure on
the Edge Node @

MGLN (required)

MMNIS & DDMS (if no existing data apps)

Does your network block outbound
firewall traffic? @

O Yes

O No

O Not Sure
The Edge Node will communicate with the
MOTOTRBO system and the Internet. Does

the MOTOTRBO system have NAT'd
Outbound Internet access? @



3. Onsite installation, 4. Review next steps

configuration and verification in the Learning Center

Onsite network configuration entails physically installing Once the wizard is finished, check out the Learning

and powering on the Edge Node, then verifying network Center for a recommended list of post-setup actions
interface selections and inputting static configurations for Edge Nodes, complete with step-by-step instructions.

with provided instructions. This could take anywhere from
a few hours to a few days depending on IT's response time.

The wizard's later stages involve installing software on
the Edge Node, followed by configuring applications using
pre-work selections, and finally verifying the configuration
by checking application statuses and radio connectivity.
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Learning Center

Configure Network

Configure Network Deploy MOTOTRBO radios in Orchestrate:
g Configure and verify network This is what we recommend you to do after
connection setting up an Edge Node.

Overview

©Q Location: Onsite

7% What's needed

Metwork requirements:

Enabled all required outbound firewall
rules (if your network blocks outbound
firewall traffic)

Step 2:
Export the CSV Fi
from RM/CPS

NIC1 & NIC2 Static IP configuration (if you View Orchestrate
selected Static IP method) Deployment Guide

Single NIC DHCP has network pre-
configured from the factory

Additional Resources:

Hardware to configure network settings To access some of the guides below, log in

on Edge Node manually (pick one to the Motorola Documentation Portal. New
method): user? Register here.
Method 1

Connect to Edge Node directly A Learn about Edge Node

Visit Website

2}
] & a
Home Learning Center Notifications




Get support
Need help? Contact us at avotecheliteteam@motorolasolutions.com

m MOTOROLA SOLUTIONS

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, IL 60661 U.S.A.

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark

Holdings, LLC and are used under license. All other trademarks are the property of their respective owners. ©2025 Motorola Solutions,
Inc. All rights reserved. 07-2025 [ES03]



mailto:avotecheliteteam%40motorolasolutions.com?subject=

