
Assist for Records 
and Evidence 
Managers
Harness the latest AI technology to  
eliminate time-intensive admin tasks

Solution brief



Real-time operations centers 
are under pressure

The result
Your teams are overwhelmed, working overtime to  
keep up with the backlog

of a Records and Evidence 
Manager’s time is spent on 
basic admin

hours are spent every day 
searching for data across 
multiple video sources

hours of manual work are 
required to redact a single  
hour of evidential video
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Managing law enforcement records and evidence is a relentless exercise 
in micro-detail and repetitive data entry. Assist for Records and Evidence 
Managers can help, reducing hours of drudgery to mere minutes by 
automating clerical functions and enhancing policy compliance.

Review Assist allows you to process audio evidence quickly and 
efficiently: Transcription transforms calls, radio and video into searchable 
text, while Translation automatically renders speech into your chosen 
language. You can then use the natural language Text Search to extract 
vital keywords, and Summarization to highlight the important points.

Narrative Assist helps you to tell the complete story, with professional 
incident narratives built from multiple sources. Narrative Builder can 
create a first draft, while maintaining a full audit on human-and AI-created 
text. Built-in Deficiency Detection prompts for contradictions or missing 
information, while Proofread and Polish helps you deliver professional-
quality reports with complete accountability.

Redaction Assist dramatically speeds up video processing. Object 
Detection identifies people, documents, license plates, screens and 
vehicles in every frame of the video, then Video Redaction allows  
you to obscure any of those objects, with Audio Redaction giving  
you control of the soundtrack. Video Chapterization breaks the  
incident into summarized, manageable segments, while Transcription 
with Text Review delivers natural language search of a highly-accurate 
incident transcript.

When analyzing the data, Assist Chat is your personal CJIS-compliant 
conversational assistant. You can interact with knowledge bases such  
as agency policies and procedures, and databases such as CAD, DEMS 
and RMS.

	 Unified Data 
Eliminate data silos. Instantly 
view connected digital evidence, 
transcripts, and records in one 
place from the start, saving hours 
spent manually piecing together 
fragmented streams.

	 Accelerated Workflows
Automate time-draining 
administrative tasks. Drastically 
speed up data collection, video 
redaction, and incident narrative 
drafts to reduce backlogs and 
minimize overtime.

	 Built-In Compliance
Improve audit- and courtroom-
readiness. Help ensure reports 
and files adhere to CJIS and 
standard operating procedures 
with automated, highly accurate 
outputs—always with a human in 
the loop. 

Assist saves time.  
Time saves lives.
Introducing Assist for Records 
and Evidence Managers
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To learn more, visit:  
www.motorolasolutions.com/assist 
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