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Protect officer privacy while capturing every conversation

10-21 Assist builds on the trusted 10-21 Police Phone app, including
virtual phone numbers and secure call recording, into a powerful
Al-powered workflow tool for citizen engagement, evidence collection

and streamlined reporting.

Protect Personal Privacy

Stay accessible to the community
without exposing your personal
number or storing evidentiary
communications on your device.
10-21 Assist keeps calls,
recordings and transcripts
securely managed in the
application — not on your phone.

Eliminate Manual Note Taking
Stop wasting time transcribing
notes and call logs. Al-powered
intelligence automatically handles
the record-keeping, so you can
spend more time in the field and
less time at a keyboard.
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Never Miss a Callback

Don't let critical information get
lost in a missed call. By allowing
citizens to reach you through a
secure inbound channel, you build
stronger community trust and
ensure important leads are
captured instantly.

Streamline Evidence Collection
Move from conversation to case
file seamlessly. With automatic
integration into CommandCentral
DEMS, your call recordings and
transcripts are ready for court
before you even get back to the
station.



KEY FEATURES

Expand beyond secure calling and
call recording with advanced 10-21
Assist capabilities designed to
streamline field communications and
evidence management.

Translation Assist Recording...
Remove language barriers instantly.
Real-time audio translation helps you
communicate clearly with everyone in
your community.
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Secure Inbound Calling

Citizens can call you back via the 10-21
app. You stay in control by toggling your
availability on or off.

Automated Transcription

Save time on reports. Every call is
automatically converted into a
time-stamped text record for easy review.

Evidence Integration

No more manual uploads. Call recordings
and transcripts flow directly into
CommandCentral DEMS, where tagging
helps organize and correlate evidence for
faster retrieval and review.

Translation Assist

Annual subscription: $156 /officer

Are you interested in purchasing 10-21 for your agency?
For more information, contact your local Motorola Solutions sales
representative or visit: www.motorolasolutions.com/10-21
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