
Assist for 
Real-Time Operators
Elevate your real-time operations center with  
AI-assisted situational awareness tools

Solution brief



Real-time operators are  
under pressure

The result
Blind spots, cognitive overload and wasted time

Operators jump 10 times 
across 7+ platforms to 
manage a single case

of agencies face critical 
delays from fragmented 
digital tools

of officers report incident 
details en route differ from 
scene encounter

74%

50%

10 
jumps
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In the overwhelming data-storm of the real-time operations center, 
your staff need to separate the signal from the noise. Assist for Real-
Time Operators brings clarity to your team’s workflow, using cutting-
edge AI to bridge information gaps across systems, surface the most 
pressing context, and enable immediate action.

It begins with a call for service, when Call Intake Assist transforms 
incoming audio into an easily-digestible transcription stream, with 
automatic translation and contextualized keywords to elevate crucial 
information. Your operators are immediately freed from the distraction 
of manual note-taking.

As the incident develops, Response Assist adds critical information 
from the field. Responder radio traffic is transcribed and annotated, 
while suggested actions prompt operators by proposing critical next 
steps, such as running a plate or launching a drone.

Search Assist brings immediacy to those vehicle searches, with an 
intuitive, plain language search engine, empowering operators to track 
targets by make, model and color; by description - such as bumper 
stickers or body damage, or even by context, such as near a park or on 
a highway.

All the while, Mission Assist groups all your intelligence into a 
scannable dashboard, with automated summarizations for seamless 
handoffs. And when the response concludes, you’ll be able to 
generate comprehensive, data-driven reports to provide a complete 
and structured record of the real-time response, conclusively 
demonstrating the value of your operations center.

	 Bring your resources together
Use AI to unify your data sources, 
bridge the gaps between disparate 
systems, and surface critical 
information.

	 Cut through the noise
Quickly search enormous LPR 
databases with natural language 
queries to identify and locate  
target vehicles.

	 Enable immediate action
Leverage AI to see recommended 
next steps or suggested actions, 
such as creating a new incident  
or running a license plate.lit.

	 Measure what you treasure
Generate comprehensive, data- 
driven reports to provide a complete 
and structured record of the real- 
time response.

Assist saves time.  
Time saves lives.
Introducing the Assist  
for Real-Time Operators
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To learn more, visit:  
www.motorolasolutions.com/assist 

https://www.motorolasolutions.com/en_us.html?geo=redirect
http://motorolasolutions.com/assist


