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FOR THE LONG-TERM
Keeping your communication systems operating at peak performance requires long-term planning and continuous 
attention. Otherwise, you may run the risk of getting further behind the technology curve —  unable to take advantage of 
new capabilities and the latest integration abilities.

Ensure you have the latest features and technology upgrades to help keep your systems at peak efficiency, all while 
simplifying the process and reducing the administrative burden for your team. Unlock new integration capabilities quickly 
without large system overhauls. MOTOTRBO Care is a complete package of hardware, software and enhanced support. It 
helps keep your MOTOTRBO Capacity Max systems operating at peak performance while providing predictable operating 
costs and simplifying system management, all while backed up by decades of Motorola Solutions experience.

SIMPLIFY SYSTEM LIFECYCLE PLANNING 
MOTOTRBO Care ensures supported infrastructure and radio 
equipment remains eligible for software updates and provides system 
server hardware refreshes as needed. MOTOTRBO Care simplifies 
managing licenses, support levels, renewals, and access to support, 
reducing your administrative burden and allowing you to focus less on 
managing your network and more on leveraging its performance.

LOWER TOTAL COST OF OWNERSHIP
MOTOTRBO Care consolidates the entire MOTOTRBO lifecycle 
software management cost into a predictable expense, with both 
one-time and yearly payment options. Control the costs of managing 
your systems based on your own budgeting needs and avoid major 
capital and periodic expenses with a predictable cost model. With 
fewer resources allocated to servicing your MOTOTRBO system, you 
can free up budget to keep your business thriving.

MAXIMIZE SYSTEM PERFORMANCE
MOTOTRBO Care allows you to maximize your long-term 
infrastructure investment into the MOTOTRBO platform by ensuring 
your supported system and radios have access to the latest software, 
preventing service interruptions. Take advantage of our most 
advanced features, new technologies, and integration functionality, 
and maximize the performance of your MOTOTRBO system.
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FEATURES
• Flexible billing options, with 

coverage up to ten years

• Continuous software maintenance 
agreement coverage for supported 
subscribers and infrastructure

• Enhanced on-site support during 
the first software upgrade

• System server hardware refreshes 
for the following: 

 ° Capacity Max System Server

 ° Edge Node server hardware

• Dedicated lifecycle management 
support from Motorola Solutions 

• Rehosting repeater and server 
licenses

For more information about 
MOTOTRBO system services, please refer to
motorolasolutions.com/mototrbo-services


