
In high-stakes public safety and enterprise security operations where every
second counts, artificial intelligence is reshaping what’s possible. Rather than
treating AI as a series of isolated point solutions, we’ve embedded intelligent
workflows across our entire ecosystem of safety and security technologies –
connecting edge devices, resilient networks and software. This holistic
approach transforms raw data into actionable insights, empowering first
responders and security personnel to make faster, more informed decisions
when it matters most.

This quarter, I visited our new AI and resilience software hub in Boston and sat
down with Jehan Wickramasuriya, senior vice president of Security &
Resilience Software, to discuss how we are natively embedding AI across our
technology to drive real customer benefits and long-term differentiation.

A conversation with
Jehan Wickramasuriya

Hear from Jehan Wickramasuriya,
senior vice president, Security &
Resilience Software, as he discusses
how AI is thoughtfully designed and
deployed in our solutions, and the
traction we're seeing along with the
benefits it brings our customers. Watch now (~15 min)

Customer-focused AI that’s built-in, not bolted on 
Since acquiring video security leader Avigilon in 2018, we've leveraged its
foundation in computer vision and video analytics to natively build AI directly
into everyday workflows, deeply integrating across our core hardware footprint.
 Our teams work closely with customers to gather feedback and conduct user
testing to focus our automation efforts where they matter most. Through AI
suites like Dispatcher and Responder for public safety and Operator for
enterprise security, we can streamline end-to-end operations by automating
routine tasks and delivering prioritized, actionable insights for human
verification. For example, AI helps manage non-emergency 911 calls, generate
officer incident reports and build enterprise security response plans. Powered
by a resilient compute architecture across edge devices – such as the SVX
body-worn assistant and Alta fixed video cameras – we can capture high-
fidelity audio and video directly at the source. This enables real-time language
translation in the field and automatically filters out false camera alerts to
highlight the most serious threats.

Governance and Ethical Design 
As we accelerate our AI capabilities, maintaining human trust remains
foundational to our product strategy. Guided by our Responsible Technology
Blueprint, we govern the ethical design, development and deployment of our
solutions through the Motorola Solutions Technology Advisory Committee
(MTAC). This cross-functional advisory group establishes company-wide policy
guidelines, assesses risk frameworks (aligning with standards like NIST AI
RMF and ISO 42001) and elevates transparency with features like AI labels
which provide clear, concise descriptions of how AI is used in our products.
Rooted in the core principle of human-centered design, our teams ensure our
AI tools support and enhance human decision-makers, as well as embed
guardrails and transparency tools to help ensure responsible use of our
products as they are deployed in high-stakes environments.

Whether saving critical minutes in emergency response or streamlining
enterprise operations, our focus remains on delivering value through trusted,
targeted AI innovation. The seamless integration of our edge devices, resilient
network infrastructure and AI-enabled software allows us to deliver an end-to-
end solution that helps our customers meet their most critical operational
needs.

We look forward to reconnecting with you on the next edition of MSI Monitor.

Jason

View important information about forward-looking statements. To learn more,
visit our Investor Relations website and find previous editions of our
newsletter.

Did you know?
Our AI-driven video redaction solution is deployed across

more than 1,500 public safety agencies to accelerate complex,
manual video processing workflows.
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