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Safety and security threats continue to evolve, and so do the complex and
critical needs of our customers who rely on our solutions every day. This
quarter, we had the privilege of exploring Scottsdale, Arizona’s 9-1-1
Communications Center and Real Time Crime Center (“RTCC”) to understand
how they’re leveraging solutions from our growing Command Center portfolio
to help build safer communities. Check out our latest video that provides a
Lrsthand perspective on how the City of Scottsdale utilizes the latest
communication platforms and data analytics tools to streamline incident
intake, coordinate dispatch and manage resources to help drive faster
response times and ultimately improve outcomes.
 

A conversation with Karen Sutherland and Travis Boettcher

Hear Karen Sutherland, Director,
Police Support Services, Scottsdale
Police Department, and Travis
Boettcher, Corporate Vice President,
Command Center Software Sales,
describe the latest advancements in
Command Center technologies
helping drive eRciency and reduce
response times at 911 call centers
and RTCCs.

 

 

Watch now (~13 mins)
 

 

Portfolio Overview
Our strength in the Command Center is anchored in our end-to-end 911 suite.
We offer a fully integrated software solution for public safety agencies, from
call handling and routing to dispatch, records and RTCCs. The subscription-
based model provides Vexibility for our customers, supporting both cloud and
on-premise deployments to meet our customers where they are on their cloud
migration journey – a guiding principle at Motorola Solutions built on our
strong, long-term customer relationships.
 

Today, our Command Center software solutions are in about 60% of public
safety answering points (“PSAPs”). We’re supporting this strong base of
customers to migrate to the latest generation of solutions such as VESTA NXT,
our cloud-based call-handling solution that leverages AI to accelerate 911
response, and Citizen Input, which enables community members to send
video, photographs and texts directly to PSAPs.
 

Customer opportunities don’t stop at the Command Center. We’ve embedded
applications across the emergency workVow to enable better integration and
coordination with 911 callers and Lrst responders through our APX NEXT
device and the ability to enable requests for drone aerial support through our
strategic alliance with BRINC. In addition, we continue to focus on
strengthening our public and private relationships to enhance situational
awareness and centralize data for faster response times and improved safety.
 

Assist - AI for Public Safety
AI continues to be a driving force across our innovations, focused on solving
challenges our customers encounter every day, including Command Center.
Our virtual response assistants use AI to resolve non-emergency calls and
connect callers to resources, which can reduce a call handler’s workload by an
estimated 20-35%. Smart Translation provides real-time two-way translation in
over 50 languages, while Smart Transcription transcribes calls and highlights
keywords like “heart attack” to notify supervisors or even RTCCs to deploy
appropriate resources immediately and accelerate response times. For
example, call transcriptions can be integrated with the RTCC to identify a
robbery in progress, trigger reviews of applicable camera feeds and dispatch
nearby resources to resolve a situation within minutes.
 

And just this year, we launched SVX, our body-worn assistant, and Assist AI,
our interactive AI platform, which further converges the incident workVow from
APX NEXT to the Command Center. SVX is also another critical input into
Assisted Narrative, our latest multi-sourced AI-powered police report writing
tool that can collate, cross-reference and verify data from multiple data
sources such as body camera footage, 911 call information, radio traRc and
more, for accurate and reliable police reports.
 

Our fully integrated end-to-end portfolio, expanding applications and use cases
for AI, are driving growth in our Command Center technology which we expect
this year to bring the Lfth consecutive year of double-digit growth with an
exciting future as well.
 

As I wrap up the last newsletter of the year, I wish you and your loved ones a
safe and happy holiday season and look forward to sharing new insights about
our business next year.
 

 

Jason
 

View important information about forward-looking statements. To learn more, visit our
Investor Relations website and Lnd previous editions of our newsletter.
 

Did you know?
Assisted Narrative, our police report writing application, leverages AI to enrich

and verify an oRcer's perspective using information gathered from up to 10
diverse sources today, including 911 and LMR audio, video footage, CAD

incident data and more.
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