
USE CASE 
THEFT RESPONSE
Safer Hospitality

UNUSUAL SITUATION 
RECOGNISED
A vehicle is detected driving 
the wrong way in a parking lot. 
An alert is automatically sent 
to security directly on their 
device of choice and in the 
command center.
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Operational View

SUSPICIOUS 
ACTIVITY OBSERVED
Security teams instantly populate 
all nearby cameras to evaluate the 
situation and observe individuals 
attempting to break into vehicles. 
Nearest security resources are 
located.

SECURITY TEAMS AND 
PUBLIC SAFETY NOTIFIED
Security teams are dispatched 
to the appropriate location 
and situational intelligence 
is continuously provided to 
relevant teams and local public 
safety is directly notified. 

SITUATION CONTAINED
AND REPORTED
Appropriate gates are closed off 
and the individual is detained. 
Video footage is compiled 
and delivered to local law 
enforcement. An incident report 
is filed with relevant information 
and shared with nearby sister-
facilities. Technology View

•	 Fixed Video Security 
•	 Avigilon Unity Video
•	 Unusual Activity Detection 
•	 Orchestrate 
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•	 Fixed Video Security
•	 Avigilon Unity Video

•	 Radio Communications: 
Voice & Multimedia

•	 WAVE PTXTM: Multimedia 
Sharing & Broadband Push-
to-Talk

•	 Dispatch Software

•	 Control Room Solutions
•	 Critical Connect

*Camera footage is for illustrative purposes only
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