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VideoManager EL
Device and footage management, 
made easy
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Your body cameras and 
in-car video systems are 
only as good as the 
software managing them.

Our ruggedized, industry-leading body cameras and 
in-car video systems enable your team to capture - 
and live-stream - critical evidence in the toughest 
conditions. But the hardware is only the beginning.

A truly effective body camera and in-car video program goes far 
beyond charging docks and mounts. It means a complete solution - 
a key component of which is software. You need to accommodate 
your agency’s existing technologies and architecture, with a secure 
cloud-based platform which is accessible from anywhere and 
scales easily. You need a way to customize your devices so they fit 
around your team’s uniforms, duties and personal preferences. And 
you need to make your evidential video work for you - whether 
you’re sharing it with the prosecution, proving regulatory 
compliance, or training new hires.

VideoManager EL by Motorola Solutions does all of this - and more. 
Designed to accommodate law enforcement agencies of all shapes 
and sizes VideoManager EL is both endlessly flexible and easy to 
use - so it can simultaneously grow with your operation while 
keeping things running smoothly day-to-day. Regardless of how 
many devices and users you have, VideoManager EL seamlessly 
ties it all together.

Optimize devices for every user
Effortlessly administer your body cameras and 
in-car video systems, and the videos they 
capture - no matter the size of your fleet or the 
different roles within your team.

From capture to closure, all in one
VideoManager EL covers the entire journey of 
your evidential footage - spanning ingest, 
organisation, sharing and deletion - in one user 
interface so content is always available when 
needed.

Automate away the inefficiencies
With more evidence, devices and users in one 
place than ever before, we've built-in advanced 
automation to keep workloads manageable and 
data processing efficient.

Keep your data safe and compliant
Cutting-edge security protocols restrict who 
can access your system and what they can do 
on it, while also protecting your evidence with 
encryption.
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From capture to closure, all in one
Your data is only useful if it can be ingested, accessed and organized from the moment 
you need it. And of course, digital evidence goes beyond body-worn and in-car video 
footage - so whatever files you’re working with, VideoManager EL is up to the task. 

Redaction be time-consuming, so we’ve created a tool that automatically identifies faces, 
bodies, number plates and documents. Metadata isn’t one size fits all, so we offer entirely 
customizable tags and freetext note fields. And when your evidence is prepared and ready 
to share, you’re only a click away from a second opinion - internally or externally.

FOOTAGE PREPARATION & MANAGEMENT

Event playback Watch footage from multiple body cameras and in-car video 
systems simultaneously, side-by-side. View metadata from your 
patrol vehicle - including speed, location, and lights and siren 
status - beneath the video.

Cases Link footage from different devices into one file for ease of 
sharing. Add further metadata via customizable tags and notes.

Case attachments Add more context to a case with third-party documents, videos 
and images.

AI-powered redaction and transcription Protect sensitive information - such as faces, bodies and number 
plates - easily with our cloud-based AI-powered redaction tool. 
Automatically detect objects, and quickly mute or beep audio with 
a drag-and-drop interface. Preview redacted footage in real time 
before export.

With automated transcription, you can jump straight to the 
relevant section of a video without needing to review the entire 
video in real time.

Sharing Share media and incidents internally (via permissions and 
restrictions) or externally (via time-sensitive, password-protected 
links on our CLOUD-SHARE platform).
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DEVICE MANAGEMENT

Device dashboard See a detailed, easy-to-understand overview of your body cameras and 
in-car video systems at a glance, including their battery levels, memory 
levels, last checkout, and location.

Device configurations Configure multiple aspects of camera behavior. Options for body cameras 
include LEDs, haptic feedback, pre-record and button gestures. Options for 
in-car video systems include camera stream resolutions and automatic 
recording triggers.

In-field tagging Categorize and review body camera footage while still in the field, via the 
SmartControl iOS/Android app.

Live streaming Access real-time body and in-car video device locations, plus live 
streaming to put eyes on the scene of the incident remotely, with 
CommandCentral Aware. CommandCentral Aware unifies your real-time 
data and video streams to give your agency a shared common 
operating picture.

USER MANAGEMENT

Roles, groups and permissions Enable granular permissions for individual users and groups to control all 
possible actions on the system.

User import and synchronization VideoManager EL imports users from your agency’s instance of Azure AD 
to ensure joiners and leavers are automatically accounted for.



ADMINISTRATION

Cloud-based deployment Hosted in a secure, Motorola Solutions-managed cloud, for updates managed on 
your behalf. Subscribe on a per-user, per-month basis.

Scheduled and one-off reports Get easy-to-digest information about a variety of high level system parameters, 
including device usage and footage storage, at set intervals or on demand. 

Advanced evidence management With a seamless connection to our cloud-based CommandCentral Evidence 
platform, you can add sophisticated case management features to your body-worn 
or in-car video program.

SECURITY

Authentication Use your Windows Active Directory credentials for a smoother, more secure sign-in 
process. Configure separate supervisor passwords to restrict access to your M500 
in-car video system’s administrative functions.

Encryption All media is uploaded to, and stored securely on, VideoManager EL with AES 256 
encryption.

Restriction Restrict individual sensitive events on the system so only specific users with the 
correct permissions can view them.

Audit log View a comprehensive, uneditable trail of all actions taken on a specific event.

Retention and deletion Configure automatic, sophisticated deletion policies based on event category tags.

Keep your data safe and compliant
Your confidential data should be just that - confidential. In part, that means restricting access 
to the system, so only trusted members of your agency can log in via Azure AD. But it also 
means that, once those users have access, there’s a robust trail of accountability. That’s 
where our event audit logs come in; nothing can be watched, edited or deleted without your 
knowledge. And in addition to at-rest encryption, you can also restrict sensitive events so 
only certain users with the right permissions have access to them.
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