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V200 FW 25.4.0.9 - Release Notes

Compatible with VideoManager EX release version 25.4.0.18
Compatible with Smart Dock release version 25.3.0.14
Changes since version 25.3.0.9

New Feature: WiFi Docking

The V200 can be docked via WiFi using the WiFi Docking feature. This capability allows users to
not only offload footage but also perform several administrative tasks without a physical smart
dock, including:
e Footage offload and deletion
Applying new or updated profiles
Device assignment and unassignment (*single and permanent assign only)
Firmware upgrades
View or download device audit logs

New Feature: Recording/Escalation Unavailable while USB-C Charging

To maximize V200 charging efficiency, a new feature prevents incident recording or escalation
while the device is plugged in. This extends the existing smart dock recording limitation to all
regular USB-C charging.

New Feature: Charging LED Customization

The V200 introduces a new user-selectable charging LED preference with two options: Active
Green and Traffic Light.

e Active Green: This option maintains the original behavior: the LED remains off until the
charge reaches approximately 75%, then blinks green, and turns solid green when the
device is fully charged.

e Traffic Light: This option uses Red, Yellow, and Green LEDs to clearly indicate the
current charging level.

New Feature: Camera Volume Enhancement

The V200's volume will automatically revert to its default setting (level 4) when the device is
docked, regardless of whether the Smart Dock or the WiFi Docking feature is used.
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New Feature: Symmetric Security Authentication Support

V200 and Video Manager now require a recognized certificate for authentication. V200 and
Video Manager instances must have matching keys or will fail to authenticate, preventing device
use or administrative tasks. (This is introduced to meet the requirements of the EU RED Directive
EN18031 compliance.)

Improvements:

e Anew icon has been added to indicate that the device firmware upgrade is in progress.

Fixes:

V200-2207 The front LED may cause a delay of up to one minute in indicating the charge
complete state during the transition from 99% (blinking green LED) to 100%
charged (solid green LED).

V200-2562 Beep sound is louder when camera is right after upgrade

V200-2573 The V200 beeps twice, first beep when it wakes from low power mode and
second beep when it shows REC screen if configured to begin recording with
a single button press.

V200-2580 The device beep volume when it wakes from low power mode is fixed at level
3 regardless of the volume level set by the user.

V200-2581 V200 may go into deep sleep while the camera is not in recording state and
volume is being adjusted

V200-2582 REC END screen will timeout earlier than 5s when volume up/down button
gesture is pressed

V200-2583 The volume control screen is not visible when a user adjusts the volume

V200-2584 while the V200 is connected to a USB wall charger. The user is still able to
adjust the volume.

Known issues:

V200 25.4 release notes - PUBLIC
Copyright © 2025 Motorola Solutions Inc. Page 2 of 3



m MOTOROLA SOLUTIONS

V200-2688 During a critical low battery condition, the device displays an alert on the LCD
screen and front LED first, followed by the alert tone after about 20 minutes.
Mitigation: N/A

V200-1794 Live streaming feedback (beeps/vibrate) can become overwhelming if the

device is on the edge of the WiFi range and continuously stops and starts

Mitigation: N/A
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