0 MOTOROLA SOLUTIONS

Dear Supplier,

We're excited to announce that we've officially gone live in North America with Coupa,
our new procurement platform replacing iProcurement!

Coupa will serve as our centralized system for purchasing, invoicing, and supplier
collaboration. This transition is an important step toward improving efficiency,
transparency, and the overall ease of doing business with us.

Key Reminders

You have been enabled as a SAN (Supplier Actionable Notification) supplier

As a SAN enabled supplier, you will receive POs directly from MSI in email.
Invoices can be created directly using the “Create Invoice” option in the email
notification.

No cost to you — There are no fees for using SAN.

Open iProcurement POs have been converted into Coupa using the same PO
number.

You will receive email copies of open POs. Invoices can be created directly using
the “Create Invoice” option in the notification.

Want to be able to receive POs, submit invoices, and track invoice payment all
from a centralized portal? Register for a CSP account, at no cost to you!

What you need to do:

1.

2.

Watch for orders at the PO email address you provided on your registration form.

Review the attached Quick Reference Guide for step-by-step instructions as
needed.



If you have any questions or need assistance after go-live, please contact us at

Supplier.Connect@motorolasolutions.com.

Thank you again for your ongoing support.

Sincerely,
MSI Global Procurement Team


mailto:Supplier.Connect@motorolasolutions.com

