
Navigating Coupa at Motorola Solutions: Platform Scope 
Global Onboarding & Indirect Transactions

Global Onboarding Hub: All suppliers globally register in Coupa for initial onboarding. Purchasing & invoicing apply 
ONLY to Indirect Transactions.

Indirect Goods & Services

Purchase Order & Invoice Management: Receive and 
manage POs, submit invoices, and track status.

Coupa Supplier Portal (CSP): Register for a CSP 
account to streamline PO and invoice workflows (or 
submit directly via email/SAN).

Invoicing Country Guidelines: Motorola Solutions 
suppliers must follow the country-specific invoicing 
workflow training guides. 

Direct Materials Only

Registration Only in Coupa: Coupa is used solely for 
initial supplier onboarding and master data.

External Purchasing & Invoicing: Transactions (POs 
& Invoicing) occur outside Coupa in dedicated 
manufacturing/ERP systems.

Primary Systems: Transact directly via Oracle, MCM, 
or SAP (for select business units).

https://www.motorolasolutions.com/content/dam/msi/docs/support/job-aid/coupa/coupa-invoicing-guidelines-for-motorola-solutions-suppliers.pdf

