
 

 

Dear Valued Supplier, 

We’re excited to announce that we’ve officially gone live in North America with Coupa, our new 
procurement platform replacing iProcurement! 

Coupa will serve as our centralized system for purchasing, invoicing, and supplier collaboration. 
This transition is an important step toward improving efficiency, transparency, and the overall 
ease of doing business with us.  

To ensure uninterrupted transactions, please complete the setup of your Coupa Supplier Portal 
(CSP) account. 

What You Need to Do: 

1. Click “Join Coupa” or “Log In” on your CSP invitation. 

2. Set your password and complete your account setup, including updating your profile and 

setting up your Legal Entity and Remit-To addresses 

3. Watch the CSP Demo Webinar for additional guidance on account setup. 

 

Note: All open iProcurement purchase orders have been converted to Coupa with the same PO 

number and will be available for invoicing in the CSP. 

Additional CSP Resources: 
● Get Help from Coupa on the CSP 
● Coupa CSP & Invoicing FAQs 
● Merge or Combine CSP Accounts 
● Join a CSP Webinar provided by Coupa  

 

If you have any questions or need additional assistance, please contact us at 

Supplier.Connect@motorolasolutions.com. 

Thank you for your ongoing support and partnership as we transition to Coupa.MSI Global 
Procurement Team 

 

 

 

 
 

 

https://www.youtube.com/watch?v=KQ8IuI3m8eE
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/core-supplier-onboarding/get-help-for-the-csp
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal/set-up-the-csp/invoices/invoices-faq
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal/set-up-the-csp/account-merges-and-customer-connections/manage-merge-requests
https://supplier.coupa.com/webinar-registration/
mailto:Supplier.Connect@motorolasolutions.com

