
SOLUTION BRIEF    SYSTEM RECOVERY SERVICES

AGILE APPROACH 
Breaches can translate into huge financial losses, 
business disruptions and reputational damage 
accompanied by regulatory actions. Early detection of 
threats and quick recovery can minimize the potential 
impact of cyber disruptions on organizations. 

Whether you want to minimize damages that result 
from an incident, or you’re concerned that you’ve been 
breached and don’t know it, the Motorola Solutions 
incident response team is ready to help. Our proven, 
methodical and evidence-driven approach will keep you 
in control of whatever chaos an incident may bring.

EXPERT ASSISTANCE 
Recovering from persistent and sophisticated 
cybersecurity threats requires advanced threat hunting 
tools, deep knowledge of attacker tactics, techniques 
and procedures, along with systematic processes that 
can quickly scale at an enterprise level. 

Our dedicated consultants coupled with best-in-class 
tools help quickly detect an attacker’s activities and 
determine the impact of damage across networks and 
applications. They continuously monitor incidents, 
investigate root causes to enable swift containment, 
eradication and recovery.

MINIMIZE COST AND DAMAGE  
An attacker can hide on your network or cloud infrastructure and applications for days, 
months or years before being discovered. The damage inflicted between the time your 
systems and applications are breached and the time they’re discovered can result in 
devastating costs and long-term harm.
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For more information on our System Recovery Services, 
contact your Motorola Solutions representative or visit  
us at www.motorolasolutions.com/cybersecurity

PROVEN APPROACH TO SECURITY INCIDENT MANAGEMENT

Motorola Solutions can help contain or prevent an incident by 
recommending and implementing safeguards. Through an array of 
technologies and skill sets around cloud analytics, endpoint threat 
hunting, log and data analytics, system forensics, malware analysis 
and more, we provide assistance with:

INTEGRATED RESPONSE TO CYBER ATTACKS AND  
DATA BREACHES

Once a breach or a cyber attack is identified, our team works with 
your organization to understand the situation and quickly develop 
an understanding of the potential systems, critical applications and 
data sources that may have been impacted. Our experts provide 24/7 
assistance while the incident is ongoing. Well-defined communication 
and escalation protocols ensure that all stakeholders receive daily 
status updates and are aware of steps being taken to remediate the 
security incident. A final report of all findings and response efforts is 
documented. 

ADVANCED THREAT HUNTING FOR SUSPICIOUS ACTIVITY

In the event you observe suspicious malicious cyber activity on 
our systems, you can contact us. Our team will work with you to 
understand your network and cloud environments, collect artifacts and 
provide 45 days of in-depth security monitoring. We deploy advanced 
threat hunting tools suitable for your organization. A final report of all 
findings and recommendations is documented.

POST-INCIDENT ANALYSIS AND SYSTEM RECOVERY

Post the security breach, we work with you to perform a deep-dive 
analysis and compromise assessment in order to scope out system 
vulnerabilities that might have been exposed. This enables us to 
recommend and develop stronger application and network security 
controls as we partner with you to reinstate your system. Data insights 
also drive the implementation of preventive measures and problem 
management. 

MOTOROLA SOLUTIONS -  
YOUR TRUSTED PARTNER
As a leading provider of mission-critical solutions, we understand your 
mission can only be as secure as your partners enable you to be. Our goal 
is to provide you with transparency, accountability and security that’s 
built-in from the start. 

We believe that our set of highly knowledgeable people with industry 
certifications, best-in-class organizational policies and procedures and 
state-of-the-art automation and analytics tools enables us to uniquely 
deliver enhanced cybersecurity solutions that address your needs today 
and in the future.

KEY FEATURES

Resources 
1  https://cybersecurityventures.com/hackerpocalypse-cybercrime-report-2016/

ORLEANS PARISH 
COMMUNICATION 
DISTRICT AND MOTOROLA 
SOLUTIONS RESPOND TO 
CYBER ATTACK.  
“The unknown excites me. I 
can have a day scheduled but 
at any moment, it’s over, that 
schedule is out the window. 
An incident happens - I 
need to have backup plans. I 
thrive in that unknown, that 
thinking on your feet, making 
quick decisions. [After the 
attack, Motorola] offered their 
support in any way. They were 
here on the ground with us, 
getting things back up and 
running.”

Tyrell T. (Tyrell Lashley) Morris 
Executive Director 

Orleans Parish  
Communication District

GLOBAL SCALE  
& EXPERIENCE

300+
SECURITY EXPERTS 
FOCUSED ON 24/7 
MONITORING & 

RESPONSE

9B
SECURITY EVENTS 

PROACTIVELY 
MONITORED EACH DAY

100%
CO-MANAGED APPROACH 

FOR VISIBILITY AND 
CONTROL

20+
YEARS OF EXPERIENCE 

DEVELOPING 
CYBERSECURITY 

SOLUTIONS


