
CommandCentral Responder 
for mobile dispatch
Real-time CAD incident details on the go.

Fact Sheet



Every call demands immediate action. Responding officers need critical information, fast. 
CommandCentral Responder provides this by extending your supported Motorola Solutions 
computer-aided dispatch (CAD) system to officers in the field. Real-time incident details and 
updates are available on their iOS or Android mobile devices and Apple CarPlay®. No longer 
tethered to vehicles or tying up radio channels, officers can stay informed, react swiftly and 
make more informed decisions from the field. 

Get real-time intel anywhere
Access critical CAD data—incident details, unit locations, involvements 
and premise hazards—directly on your mobile device. While en route, 
stay informed and updated on your incident with hands-free voice 
commands and turn-by-turn navigation, available via Apple CarPlay®, 
Windows and Android.

Manage incidents from the field  
Take control of incidents directly from the scene. Using your mobile 
device, you can initiate, update, self-assign and close incidents in real 
time. Monitor unit activity, view data from neighboring agencies and 
improve coordination and response times from any location. 

Extend your CAD investment 
CommandCentral Responder is more than just a mobile app. It’s a 
direct extension of your agency’s PremierOne, Flex or CommandCentral 
CAD investment, putting critical information and functionality right in 
the palm of your officers’ hands.
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	 Effortless status management
Instantly view your current status and update it with a 
simple tap, ensuring dispatch always has accurate real-time 
awareness of your availability.

	 Comprehensive incident overview
Gain immediate situational awareness with a clear display 
of incident nature with modifiers, incident details, priority, 
address and units assigned, all conveniently located alongside 
responding unit positions on an integrated map. 

	 Real-time communication hub
Stay informed and contribute vital information by easily 
reading and updating CAD and priority comments directly from 
your mobile device or in-vehicle computer.

	 Enhanced safety and awareness
Proactively mitigate risks with instant access to premise 
hazard information, including key information known for that 
location like gate codes, persons or animal notifications, and 
critical location alerts.

	 Actionable contextual data
Quickly identify potential connections and threats with readily 
available details on persons and vehicles associated with the 
active incident. 

	 Apple CarPlay® integration
Access critical mobile dispatch features directly through your 
vehicle’s infotainment system using Apple CarPlay®. With 
voice commands, update your incident safely and hands-free, 
leading to quicker response times.

Key features
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To learn more, visit: www.motorolasolutions.com/responder

Part of a public safety 
dispatch ecosystem
CommandCentral Responder is a mobile companion application 
available to complement Motorola Solutions dispatch tools. By 
pairing CommandCentral Responder with PremierOne, Flex or 
CommandCentral CAD, we’re helping responders quickly get where 
they need to be with as much information as possible to make 
informed decisions while in the field. When everything works together, 
responders can focus on the incident, not the technology.

Extend your CAD investment to the field by subscribing to the CommandCentral Responder 
mobile app, available from Google Play or Apple App Store.
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Available in North America. 
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