
1 IMPRES 2 batteries NOT charged exclusively in IMPRES 2 chargers receive a 6 month capacity warranty reduction (i.e. 18 months instead of 24).
2 IMPRES 18 month capacity warranty only valid for IMPRES batteries charged exclusively in IMPRES chargers. IMPRES batteries that have been charged    
 in non-IMPRES chargers receive standard 12 months capacity warranty.
3 SL Series battery warranty is 12 months.

Warranty information contained within this bulletin is valid only for Motorola Solutions original accessories for two-way radios purchased from Motorola Solutions within Motorola Solutions Europe and Africa sales region.

Motorola Solutions Ltd. Nova South, 160 Victoria Street, London, SW1E 5LB, United Kingdom.

Availability is subject to individual country law and regulations. All specifications shown are typical unless otherwise stated and are subject to change without notice. 

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license.  
All other trademarks are the property of their respective owners. © 2020 Motorola Solutions, Inc. All rights reserved. (05-20)

All mission-critical, professional 
and commercial radio 
accessories are warranted 
against workmanship faults for 
12 months unless otherwise 
stated, starting from the date 
those accessories are delivered 
from Motorola Solutions. For 
details of warranty terms 
and conditions, refer to your 
distribution agreement.

BATTERY 
TYPE

WORKMANSHIP  
WARRANTY

CAPACITY WARRANTY
WARRANTED TO MAINTAIN 
80% RATED CAPACITY

IMPRES™ 2 48 months 24 months1

IMPRES
24 months
NiMH & Li-Ion

18 months2

STANDARD
24 months3

NiMH & Li-Ion
12 months

MAGONE 12 months 12 months

ORIGINAL BATTERIES

CHARGER  
TYPE

CHARGER  
MODELS

WORKMANSHIP  
WARRANTY

IMPRES 2

Single Unit Charger
Multi Unit Charger (Non Display)
Multi Unit Charger (1 Up Display)
Multi Unit Charger (Display)

24 months

IMPRES

Single Unit Charger
Multi Unit Charger (Non Display)
Multi Unit Charger (1 Up Display)
Multi Unit Charger (Display)

24 months

STANDARD

Single Unit Charger
Multi Unit Charger (Non Display)
Tri Unit Charger
Travel Charger
Wall Charger

12 months

ORIGINAL CHARGERS

AUDIO ACCESSORIES WORKMANSHIP WARRANTY
MOTOROLA SOLUTIONS BRAND 12 months

MAGONE 6 months

ORIGINAL AUDIO ACCESSORIES

OTHER ACCESSORIES WORKMANSHIP WARRANTY
MOTOROLA SOLUTIONS BRAND 12 months

ALL OTHER ORIGINAL ACCESSORIES

ORIGINAL ACCESSORIES WARRANTY PERIODS

ACCESSORY 
WARRANTY


