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Empower your agency with a solution that gives you access to more intelligence than ever before, even as technology evolves and the flood 
of data increases. 

By seamlessly integrating your disparate technologies onto our secure, cloud-based CommandCentral platform, you begin using all of your 
data together, with the added benefit of being able to easily scale to meet future needs.

Data then starts to do more to help you perform faster and smarter with rapid correlation and analytics engines that extract actionable 
intelligence in real-time. This intelligence is delivered to your personnel through a broad suite of applications, that streamline workflows 
across your organization.

Keep your focus on your mission – not your technology. Now you can effectively use your data to help protect responders and the 
community, by centralizing and simplifying data management with CommandCentral.

CENTRALIZE AND SIMPLIFY 
DATA MANAGEMENT
CommandCentral



REDEFINING BODY-WORN CAMERA SYSTEMS 
DIGITAL EVIDENCE MANAGEMENT SOLUTION

Our Digital Evidence Management 
Solution integrates it all. Through 
a unified, simplified, smart 
approach, we are transforming the 
way your agency captures, stores, 
manages and shares multimedia 
content. 

Now your agency can experience 
a better body-worn camera 
solution.

Si SERIES VIDEO SPEAKER 
MICROPHONE  
Audio, video, radio control, and expandable applications in a single device 

COMMANDCENTRAL VAULT  
A complete digital evidence content management software solution 

UNIFIED 
Our Digital Evidence Management Solution includes the Si Series body-worn video 
speaker microphone that combines voice communications, video, still images and 
voice recording into one compact, easy-to-use device reducing hardware complexity 
for officers and reducing costs for agencies. Integrated with our secure, cloud-based 
CommandCentral Vault digital evidence management software, it delivers a powerful 
end-to-end solution.

SIMPLIFIED 
Eliminate the complexity of evidence collection and management. The capture and 
upload of content is easy while automated organization of that content significantly 
reduces management time and effort. Content is reviewed and shared through role-
based access portals and budgeting is simplified with predictable service pricing.

SMART 
Our Digital Evidence Management Solution is the smart way to handle the influx of new 
digital content. Emergency-activated recording and pre-buffering functions are built 
into the Si Series video speaker microphone while content is automatically redacted 
and intelligently grouped into geospatial views to streamline evidence collection in 
CommandCentral Vault.
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TRANSFORM CITIZEN PERCEPTION  
WITH TRANSPARENCY

CITIZEN ENGAGEMENT TOOLS 
RECOGNIZED FOR MAKING ARRESTS IN 
MINUTES AND SAVING LIVES  

Government transparency and accountability are increasingly 
important to citizens - including instant access to data 
online. 

Used by over 2000+ agencies, rely on applications that help 
you stay connected with your community to manage service 
requests and report crime.

PremierOne™ Citizen Service Request 
Non-Emergency Service Line 
Citizens can request non-emergency services by phone, through email, via the Web, 
a smartphone app or through social media. PremierOne CSR can then automate 
work processes and routing of service requests to the proper department, weed out 
duplicate requests, dispatch crews, track progress, generate communications and 
capture statistical data for improved reporting, management and planning.

TipSoft™ Fully Anonymous Tip Submission 
Increase tips and close cases faster by anonymously collecting 
tip submissions and conducting two-way text conversations  
with citizens. 

CrimeReports™ Online Mapping of Crime Data 
Automatically publish crime data from your Records 
Management System (RMS) or Computer-Aided Dispatch (CAD) 
system to an interactive map. Expand public information flow 
and promote 
two-way dialogue. 

www.crimereports.com

2.4M+ 
Tips Received

250K+ 
Attributed Arrests

“In high profile cases, we 
often receive tips almost 
immediately and in many cases 
make arrests within minutes.”  
Lt. Tim Jacobi 
Enid Police Department
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DELIVERING THE BROADEST UNIFIED PUBLIC 
SAFETY SOLUTIONS ACROSS THE COMMAND 
CENTER, FIELD PERSONNEL AND CITIZENS

Disparate networks and applications can severely limit operations and the ability to manage and share actionable information. Only Motorola offers the 
breadth of command center solutions and can provide the expertise to help you achieve the interoperability you need. Discover the benefits of a single 
source partner to help you maximize your investments and streamline your support. 

We are committed to ensure all of your new and existing technology works together effectively for highly efficient operations, and we will work with you 
to develop a strategy to anticipate your evolving mission requirements. With our deep domain expertise in voice, data, multimedia and applications, we 
are committed to ensuring bulletproof stability and reliability of your system. 
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TRAINING AND SERVICES TO  
ENHANCE AGENCY EFFECTIVENESS

To ensure you realize the full value of your technology investments, we provide 
expert services to lead your deployment and operations. This includes pre- and 
post-deployment assessments; training and professional services to provide you 
comprehensive support to achieve your mission. 

ASSESSMENT AND PLANNING 
Our team of industry practitioners work with you to understand what you need to accomplish your vision – whether it’s 
reducing crime percentages; improving response time or deploying new devices and applications. We partner with you 
to assess your workflows and define recommended solutions to optimize productivity. This includes learning how to 
increase your capabilities by integrating both existing and new technologies to help you achieve the greatest return on 
investment.

TRAINING 
Training programs are offered in a variety of formats, from online to onsite ensuring your department improves their 
skills and proficiencies in the best way to meet their needs. Application on boarding is provided for new customers to 
accelerate adoption and achieve faster productivity returns. Customized training is tailored to staff needs and roles 
using your agency’s data. We’ll work with you to understand your operations and methodologies to adapt the training 
for greater effectiveness.

PROFESSIONAL SERVICES 
Discover ways to improve operational efficiency and to make your growing volume of data more meaningful by 
cultivating fresh insights. Our Professional Services team of data scientists, industry practitioners and engineers will 
partner with you to address your department’s specific challenges and goals.  With in-depth guidance, our team helps 
design analytics models to improve data visualization to achieve efficiencies; determine the best use of resources 
or pinpoint areas requiring attention such as historical crime analysis, officer beat optimization and predictive crime 
analysis.

PARTNERSHIPS FOR GREATER PRODUCTIVITY
Working with the global leader in public safety also gives you access to the most extensive network of industry-leading partners for expanded smart 
public safety capabilities. Interact more effectively within your department and beyond while information is collected and shared rapidly. 

Enhanced solutions such as gunshot detection, drones and storm prediction are pre-integrated with our smart public safety solutions to maximize your 
current and future technology investments. View featured partners online at motorolasolutions.com/spsspartners
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UNLOCK THE FULL POTENTIAL OF 
YOUR AGENCY WITH SMART PUBLIC 
SAFETY SOLUTIONS

INTEGRATED COMMAND & CONTROL

Transform the way you respond and connect.

ASTRO® 25 Advanced Messaging Solution

Premier Mobile Data Computer

PremierOne™ CAD

PremierOne Handheld

PremierOne Mobile

PremierOne NG9-1-1 Call Control

PremierOne Responder Location

Emergency CallWorks CallStation

Emergency CallWorks DispatchStation

RECORDS & CONTENT MANAGEMENT

Transform how you store and organize information.

Asset Management

CommandCentral Vault

PremierOne Jail

PremierOne Records

INTELLIGENCE-LED PUBLIC SAFETY

Transform your operations with intelligence.

CommandCentral Analytics

CommandCentral Aware

CommandCentral Connections

CommandCentral Inform

CommandCentral Predictive

CommandCentral Search

CommandCentral Social

CommandCentral Streaming

CITIZEN ENGAGEMENT

Transform perception with transparency.

CrimeReports™

PremierOne Citizen Service Request

TipSoft™

To learn more visit: motorolasolutions.com/spss

With the right technology, agencies can tap into their best source of intelligence – the city itself. By unifying data and sharing across dynamic, 
mission-critical networks, Motorola Solutions helps agencies build an unquestioned foundation of safety: improving predictions and planning; 
maximizing a minute when lives are on the line; and turning technology into an active partner to close cases faster.

From the predictable to the unthinkable – Motorola Solutions helps you be your best in the moments that matter for safer cities and communities 
that thrive.


