
CREATING A SEAMLESS  
FLOW OF INFORMATION FROM  
POLICE OFFICER TO RECORDS 
SPECIALIST TO CORRECTIONS OFFICER 
Your Records Specialists are responsible for many of 
the things that would go unrealized to most from the 
outside. Introducing new evidence into the system, 
maintaining existing records, fulfilling Freedom 
of Information Act (FOIA) requests, and disposing 
of records and evidence that have reached End of 
Life (EOL) is all time consuming but also incredibly 
important to maintaining a fluid operation. 

Their job had been pretty routine. However the 
massive amount of digital information and multimedia 
that is now captured daily has led to staggering 
quantities of new data that must be collected, stored 

and accounted for in retention and disposal schedules. 
Likewise the record rise in FOIA requests and the 
increased need for transparency have stretched 
available resources.

MORE DATA, MORE SYSTEMS, MORE PROBLEMS 
Records Specialists must ensure this immense influx of digital evidence 
is uploaded from individuals across the organization as well from existing 
fixed resources in the field. And to be certain that these assets can 
be accessed later, it is critical that they be organized and easy to find. 
Systems must also be maintained and updated to regulate access and to 
address new policies and procedures.

To further complicate evidence retention, Records Specialists oftentimes 
navigate disparate systems that can create inefficiency. System updates 
are also needed regularly so the department remains secure and compliant, 
however one system’s update can impair another’s functionality – adding to 
the complexity. 

Finally, requests for information, both internal and external, need to be 
addressed in a timely manner more than ever. This means prioritizing 
requests and executing them quickly and accurately to ensure transparency.

SOLUTION BRIEF 
RECORDS SPECIALIST SOLUTIONS

SMART PUBLIC SAFETY SOLUTIONS 
TO FIT YOUR NEEDS
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GAME ON 
It was State vs. the U and the 60,000-seat stadium was packed. 
All of the emergency services in the area – police, fire and 
EMS – were ready for what promised to be a busy afternoon. 
During the event police were able to quickly resolve a lost 
child incident; an interstate accident and potentially dangerous 
hazmat situation was sorted out; and a possibly violent protest 
was kept peaceful.

Responses to incidents on game day were timely, appropriate 
and seamless. Multiple agencies – police, fire, EMS, public 
works and federal agencies – were able to work with citizens 
and each other, using smarter technologies, to keep fans 
focused on the game, not safety.

POST-EVENT DEBRIEFING
Afterwards, the Records Specialists received all incident details from the 
days activities and the video from fixed resources and all of the cars and 
foot patrols equipped with cameras. The photos and videos provided by 

citizens involved in the interstate accident needed to be retained, and all 
the officer deployment plans created before and during the game needed 
to be saved. 

The Records Specialists used CommandCentral Vault to securely store 
content and automatically correlate it to the department’s PremierOne 
CAD and PremierOne Records systems – making it easier to locate later 
for further reporting or fulfillment of FOIA requests. They also used 
the application to track evidence handling to assure transparency and 
accountability, and evidence was tagged according to policies for various 
retention periods based on the type of incident. 

Using PremierOne Records the Records Specialists ensured complete 
documentation and accuracy of reporting using modules to streamline 
workflows and the validation process of information. Due to new and 
historical data being centralized, the Records Specialist is able to expand the 
relationship map of the leader of the extremist group helping in the future to 
identify associations with other people, locations, property and vehicles.
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Using CommandCentral Vault, paired with the Si Series video 
speaker microphone, take a unified, simplified and smart 
approach to deploying a true end-to-end digital evidence 
management solution. Our cloud-based application is 
compliant with the CJIS Security Policy and designed to 
address many of the digital content storage challenges that 
may be increasing your administrative overhead.

Content collection from the Si Series device is seamless, with 
automatic, secure upload from pre-determined Wi-Fi hotspots 
and immediate correlation of media to the appropriate incident 
records. Review of content is simplified through four different 
commercial modules, each with specific permissions for 
different types of users. To minimize search time, content 
associated with a specific incident from various officers, dash 
cameras or fixed video resources can be viewed together. 
FOIA requests can then easily be fulfilled with smart tools such 
as geospatial search for video and automatic redaction after a 
request has been received through your custom citizen portal.

PremierOne Records simplifies the capture, storage, securing 
and retention of operational and other procedural data with 
a single repository for advanced security, analytics and 
information sharing.

PremierOne Records ensures data integrity with class-
leading security, auditing and logging functions that provide 
a chain of custody for all records. Create additional custom 
modules without large expenses or upgrade costs. Easily 
tailor data entry to match your business processes resulting 
in retrievable, viewable and sharable data across multiple 
agencies and jurisdictions.

Experience a lower total cost of ownership through more 
affordable deployment methods and reduced training needs 
with PremierOne Records.

A GREAT DAY AT THE GAME, CONCLUDED WITH QUICK,  
EASY PROCESSING OF ALL EVENT INFORMATION BY THE RECORDS SPECIALISTS
Those first responders and other supporting personnel who worked hard to ensure fans were safe at the game were able to get home to their families 
quicker without worrying about a headache of paperwork and reports to be filed thanks to:

COMMANDCENTRAL VAULT PREMIERONE™ RECORDS



SYSTEM INTEGRATION AND CONTENT CORRELATION AUTOPOPULATED INCIDENT RECORDS

DISPARATE SYSTEMS LEADING TO INEFFICIENCY

To find out more visit the role base tool at motorolasolutions.com/roles. 

For further information about Smart Public Safety Solutions, visit motorolasolutions.com/spss.
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FROM A DISTANCE, A CALM DAY AT THE STADIUM

VARIOUS INCIDENT INFORMATION RECORDS

CONSOLIDATING REDUNDANT INCIDENT DETAILS 

AN INFLUX OF MULTIMEDIA CONTENT

AFTERWARDS, VAST AMOUNTS OF INFORMATION REQUIRE MANAGING AND STORING

SOLUTIONS TO MEET YOUR NEEDS

CHALLENGES FACING THE RECORDS SPECIALISTS

THE RECORDS SPECIALIST  
IS READY TO ACT
WITH INTEGRATED SYSTEMS 
THAT AUTOMATE INFORMATION 
COLLECTION, STORAGE, MANAGMENT 
AND SHARING, THE RECORDS 
SPECIALIST QUICKLY CONCLUDED  
A BUSY DAY AT THE GAME

SOLUTIONS TO  
ACCOMPLISH THE GOAL
• �COMMANDCENTRAL VAULT

• �PREMIERONE™ RECORDS
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