
CREATING A SEAMLESS FLOW OF 
INFORMATION FROM POLICE OFFICERS
TO CORRECTIONS OFFICERS 
A day in the life of a correction officers can be filled with 
stress, overwork and a need for constant security. The 
pressure to strive for quality leadership when dealing 
with inmates is at an all time high and scrutiny. 

When fights break out during lunchtime, officers need 
to quickly evaluate the situation and make the best plan 
towards resolving the situation in a timely manner. They 
need to have the ability to handle the uncertainty – at 
any given moment – the ability to process information 
quickly weigh the situation with instinct and quickly 
take action.

MORE INMATES, FEWER OFFICERS AND A GROWING 
NEED FOR INFORMATION 
Of all of the jobs in public safety, jail management is one of the most 
difficult, dangerous and underfunded. Budgets are getting smaller, inmate 
populations are growing larger and more diverse, and officer-to-inmate 
ratios continue to shrink.

To make this difficult job even harder, the need for accurate inmate 
tracking information becomes more important every day. For officer and 
inmate safety, it is critical to ensure violent and low-risk inmates aren’t 
accidentally housed together or that juveniles aren’t accidentally placed 
with the adult population. Likewise it is important that some inmates like 
co-defendants or rival gang members are kept separate and are never 
moved together.

As facility population grows and officer-to-inmate ratios shrink, the need 
for fast and accurate inmate tracking information becomes more critical. 
To effectively manage the high volume, critical demands of daily operations, 
corrections officers need a comprehensive jail management solution that is 
intuitive, user-friendly and configurable to work the way they do.
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GAME ON 
It was State vs. the U and the 60,000-seat stadium was packed. 
All of the emergency services in the area – police, fire and EMS 
– were ready for what promised to be a busy afternoon. During 
the event police were able to quickly resolve a lost child; an 
interstate accident and potentially dangerous hazmat situation 
was sorted out; a possibly violent protest was kept peaceful, 
and troublemakers were detained.

Responses to incidents on game day were timely, appropriate 
and seamless. Multiple agencies – police, fire, EMS, public 
works and federal agencies – were able to work with citizens 
and each other using smarter technologies so fans could focus 
on the game and having fun without being worried about safety.

TRAFFIC STOP TURNED ARREST
An arrest had been made simultaneously to the occurring game in a 
neighboring jurisdiction. 

At the county jail where the suspect was taken, the Corrections Officer 
was able to use PremierOne Records to gather the information from the 
arrest and also was alerted that individual was affiliated with the protest 
group who were kept under control that day at the stadium. 

Using PremierOne Jail, the Corrections Officer received a notification 
order to keep the individual separate from another location where other 
suspected group members affiliated with the ongoing investigation were 
being held. After booking the offender, Corrections Officer was able to 
create movement schedule ahead of time to ensure accurate transfers. 
This information became immediately available to the detective in the 
midst of continuing to build his profile of the extremist group.
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PremierOne Jail is part of the PremierOne suite of smart public 
safety applications – from arrest to release it helps to safely 
and efficiently manage inmates in custody.

The booking process is expedited so officers can begin the 
process while still in the field, and they can create virtual multi-
media booking jackets according to inmates or arrest. These 
dynamically updated electronic files make it simple to organize 
inmate data including classifications, incidents, grievances and 
multimedia files. 

PremierOne Jail easily facilitates sentence maintenance, and 
inmate management including assessment, holds, releasing, 
visitation records, housing administration and gang affiliations. 
When moving inmates, PremierOne Jail streamlines and 
simplifies the process to reduce errors and liability. 

PremierOne Records simplifies the capture, storage, securing 
and retention of operational and other procedural data within 
a single repository for advanced security, analytics and 
information sharing.

To simplify the booking and detention process, PremierOne Jail 
shares a master index and records with PremierOne Records 
so there is a seamless flow of data. Officers and administrators 
enter information just once and it is immediately available 
across the entire system.

PremierOne Records ensures data integrity with leading-class 
security, auditing and logging functions that provide a chain 
of custody for all records. You can create additional custom 
modules without large expenses or upgrade costs and easily 
tailor data entry to match your business processes so sharable 
data can be retrieved and viewed across multiple agencies 
and jurisdictions. 

A GREAT DAY AT THE GAME, MADE SAFER BY QUICK AND EFFICIENT BOOKING BY THE CORRECTIONS OFFICER
Those first responders, supporting personnel and the corrections officer who worked hard to ensure fans were safe at the game could get home to their 
families faster without the headache of paperwork and reports to be filed, thanks to:

PREMIERONE™ RECORDS PREMIERONE™ JAIL



THE CORRECTIONS OFFICER  
IS READY TO ACT
TO HELP SOLVE THE MOST CRITICAL 
ISSUES IN JAIL MANAGEMENT TODAY 
BY USING SOLUTIONS TO STREAMLINE 
WORKFLOWS, IMPROVING EFFICIENCY 
AND ENHANCE INMATE MANAGEMENT.

FROM A DISTANCE, A CALM DAY AT THE STADIUM

INMATE TRACKING  
AND TRANSACTIONS

PERSONNEL SAFETY

BOOKING AND DETENTION PRIORITIZATION

HIGH VOLUME OF FACILITY BOOKINGS

CONSOLIDATED VIEW  
OF INMATE RECORDS

MULTIPLE FILES TO REVIEW

TRAFFIC STOP AND ARREST
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For further information about Smart Public Safety Solutions, visit motorolasolutions.com/spss.
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SOLUTIONS TO  
ACCOMPLISH THE GOAL
• �PREMIERONE™ RECORDS

• PREMIERONE™ JAIL

BUT THINGS ARE HEATING UP BEHIND THE SCENES

SOLUTIONS TO MEET YOUR NEEDS

CHALLENGES FACING THE CORRECTIONS OFFICERS
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