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A SHARED VISION CREATES
STRONG PARTNERSHIPS
A critical part of our design process is  customer feedback – turning ideas into capabilities. 
Together we partner to build the best integrated command and control platform, with intuitive 
voice and data – minimizing response time and maximizing effectiveness.

Optimized GUIs (Graphical 
User Interface) designed 
for the high-stress 
dispatch environment.

Intuitive design reduces 
complexity, keystrokes 
and alerts users to 
critical information.

Seamlessly extend 
information to the field for 
safe, effective response.

Highly adaptable to your 
workflows resulting in less 
training time and increased 
adoption speed.

BUILT FOR TODAY
READY FOR TOMORROW
Building a new command center is a team effort. Our 
service personnel are the best in the industry; experienced 
in working with agencies to identify unique workflows and 
integrating public safety applications. We provide either a 
simple deployment package or a system built to your exact 
specifications, satisfying your every requirement. Once 
the system is built, comprehensive training and support is 
available so your personnel are able and ready on day one. We 
are in this together – we work relentlessly to make it happen. 

50+
CAD systems

1,000+
agencies

64M
citizens

Serving

NEW USERS COMING ONLINE EVERY MONTH

FLEXIBLE OPTIONS - SIZED RIGHT
MEET YOUR BUDGETARY AND OPERATIONAL GOALS

RURAL AGENCIES MAJOR CITY HUBS



PAGE 7

SERVING PUBLIC SAFETY 
FOR 85+ YEARS

ONE INTEGRATED VIEW

More first responders trust and rely on Motorola Solutions than any other 
company. Our design teams understand first responder workflows and 
integrate that knowledge into the design of all of our systems – CAD, 
records, jail and ASTRO® 25. We continue to lead the way to a new 
generation of smart public safety solutions. Through our integrated radio 
and command center platform you can be assured your teams will have 
state-of-art solutions for putting the right information into the hands of 
first responders in the moments that matter.

“We’ve eliminated information silos and ensured that the right 
dispatcher and responder immediately get the information 
needed. With a Next Generation solution, up-to-date information 
refreshes constantly across multiple systems. All responders 
have the same view at all times, simplifying work flows. 
Motorola Solutions worked with us to maintain the same look 
and feel, considerably reducing training time.”2

Karl Fasold, Director of Technology
Orleans Parish Communication District, Louisiana

Learn more: motorolasolutions.com/roles 

INTEGRATE YOUR COMMUNICATIONS 
FOR TIMELY INCIDENT MANAGEMENT
EASILY CONNECT AND COLLABORATE ACROSS ROLES AND OPERATIONS

3M
P25 radios shipped

61
Countries served

34
Statewide systems

MOTOROLA SOLUTIONS 
TRUSTED BY PUBLIC 
SAFETY WORLDWIDE

Call Taker/ Dispatcher 

Corrections  Officer
First Responder

Records SpecialistSecondary Responder

http://www.motorolasolutions.com/en_us/products/smart-public-safety-solutions/integrated-command-control/premierone-cad.html#tabresource
http://www.motorolasolutions.com/en_us/products/smart-public-safety-solutions/selection-guide.html
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Sources

1.	NENA Call Answering Standard/Model Recommendation – https://c.ymcdn.com/sites/www.nena.org/resource/
resmgr/Standards/NENA_56-005.1_Call_Answering.pdf

2.	Orleans Parish Communication District, Louisiana Case Study –  https://www.motorolasolutions.com/content/
dam/msi/docs/products/smart-public-safety-solutions/integrated-command-control/new-orleans-parish-
communications-district-opcd-case-study.pdf

TRANSFORM THE WAY YOU RESPOND AND CONNECT
UNLOCK THE FULL POTENTIAL OF YOUR AGENCY WITH SMART PUBLIC SAFETY SOLUTIONS

Your command center is your first responders’ most critical lifeline. Their well-being depends on being able to communicate 
with dispatchers to get the information they need, exactly when and where they need it. From answering thousands of 
emergency calls and text messages to processing video, disparate evidence and records, our system goes beyond just simply 
collecting and aggregating data. We can also provide advanced analytics so your staff can more effectively assess data to 
better anticipate, forecast, and predict incidents and potential impacts for a more proactive response.

To learn more about how PremierOne Smart Public Safety Solutions can help you increase information access, accuracy and 
sharing across your operations, contact your Motorola Solutions representative or visit: motorolasolutions.com/icc

http://www.motorolasolutions.com/icc
https://c.ymcdn.com/sites/www.nena.org/resource/resmgr/Standards/NENA_56-005.1_Call_Answering.pdf
https://c.ymcdn.com/sites/www.nena.org/resource/resmgr/Standards/NENA_56-005.1_Call_Answering.pdf
http://www.motorolasolutions.com/en_us/products/smart-public-safety-solutions/integrated-command-control/premierone-cad.html#tabresource
http://www.motorolasolutions.com/en_us/products/smart-public-safety-solutions/integrated-command-control/premierone-cad.html#tabresource
http://www.motorolasolutions.com/en_us/products/smart-public-safety-solutions/integrated-command-control/premierone-cad.html#tabresource
http://www.motorolasolutions.com/icc

