0 MOTOROLA SOLUTIONS

CONNECT TO INSTANT SAVING
TRADE IN PROGRAM
TERMS & CONDITIONS

1. Time Frame:
The Program (Trade In Program) shall be effective from 1* December 2020 and
extended till 30 June 2021 (“Program Period”).

2. This offer is only applicable to End Users in Singapore. It is not applicable to Motorola
Authorised Channel Partners or resellers.

3. End Users shall receive discounts stated in the Trade-In Offer section when they
purchase the stated number of qualifying products and trade-in eligible products via
Motorola Solutions Authorized Channel Partners.

4. End Users should refer to the Eligible Trade-In Units section to identify qualifying
trade-in units. Trade in Value shall be as set out below:

Eligible Trade-In Product | Trade in Value
XiR P8600i Series SGD60
XiR P6600i Series SGD50
XiR SL1IM & SL2M SGD40

XiR C2000 Series & P3688 SGD30

5. There is no maximum number of radios that can be purchased or traded-in, but must
be purchased on a single invoice from Motorola Solutions Authorized Channel Partners,
and the number of trade-in must equal the number of radio purchases, to qualify for the
trade-in discount. Channel Partner will credit End User invoice based on the number of
qualifying purchase and trade-in radios.

6. The trade in radio must be returned to reseller in a complete set which including
transceiver, antenna & battery.

7. Old radios shall not be returned once the trade-in claim has been submitted.

1|Page



8. Motorola Solutions shall not be responsible for the Channel Partner’s failure to
complete the trade-in process correctly.

9. End Users are eligible to take advantage of both the trade-in and rebate offers on the
same order as long as the offers are not combined on the same single unit. Unless
otherwise stated, this offer may not be combined with any other promotional offers,
rebates, coupons, or discounts.

10. Motorola Solutions is not able to advise End Users of the tax implications applicable
to them as a result of participation in this program. Motorola Solutions will not reimburse
End Users for any tax liability as a result of participation in this program.

11. Motorola Solutions reserves the right to modify, withdraw or cancel this promotion
(in whole or in part, including but not limited to program mechanism and the terms and
conditions) at any time without providing any reason and without prior notice. End Users
agree and undertake to release Motorola Solutions from all claims arising out of or in
connection with any change or cancellation to this program.

12. In the event of any dispute, the decision of Motorola Solutions shall be final and
binding.
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