
 

Technical Service Bulletin 
VehicleManager EnterpriseTM 8.0.251 
 

Overview 
The hosted VehicleManager Enterprise servers are scheduled to be updated with 
new features and modifications for Users and Site Managers. These updates 
enhance the user interface, expand our analytical tool offerings, and introduce 
security best practices. 

 

Release dates 
The software updates will become live at the following date and time: 

●​ VehicleManager Enterprise - National: Oct. 7th, 2025 

This document was released on the following date: 

●​ External Distribution: Oct. 7th, 2025 

 

Affected server 
The updates will be applied to the following server: 

●​ http://vme.motorolasolutions.com 

 

Motorola Solutions Blog 
To view more Vehicle Intelligence Technical Service Bulletins, announcements, and news, visit the 
What’s New with License Plate Recognition topic in the Motorola Solutions Blog. 
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New features 
VehicleManager Enterprise has the following new features and enhancements: 

 

Site Data Dashboard [VVM-52187, VVM-50177, VVM-49971, 
VVM-49943, VVM-49134] 
The new Dashboard page allows Site Managers to visualize, organize, and export detailed information 
about their Site’s LPR data and camera systems. Site Managers can access the Dashboard from the 
Left Navigation Bar. 

The new Dashboard includes the following useful features: 

●​ System status tiles that provide LPR system status at-a-glance. 

●​ Moveable, configurable tiles displaying graphs, tables, and maps of selected information. 

●​ Data Filters to select the specific sources of the data displayed. 

●​ Report scheduler for automatic report creation. 
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Case Management [VVM-50755, VVM-50093, VVM-50094] 
The new Case Management page allows you to store, manage, and view reports and preserved 
detection records that you have created while performing searching and analytics functions. Site 
Managers can view all reports and preserved records created by the Site. You can access the Case 
Management feature from the Left Navigation Bar. 

●​ Reporting options with the Case Management output option will save the selected reports in 
the Reports tab with the current case number. 

●​ Detection records that are owned by the Site with the Preserve Record option will save the 
selected records in the Preserved Records tab. 
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Density Layer date range selection [VVM-51610] 
Density layers in the Vehicle Search map now contain an option to set the date range for detections 
to include. This helps to prevent long search times.  

 

 

Saved Geozones [VVM-49500] 
You can now save geozone polygons in map views that support drawing geozones. 
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Site contact list [VVM-49307] 
The new Site Contact List tab in My Profile contains a list of Site Managers and their contact 
information for your Site. You can contact your Site Managers for assistance with obtaining access to 
features, password resets, or with questions about your VehicleManager Enterprise account. 

●​ To view the Site Manager contact list for your Site, go to: Top Navigation Bar → User Menu → 
My Profile → Site Contact List 

 
 
 

Show Unique Plates [VVM-47705] 
The new Show Unique Plates option in Vehicle Search Results filters out and removes duplicate 
plates (per day) from the detection list. 
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View and Distribute Watch Lists option [VVM-53062] 
A new View & Distribute permission has been added at the User and Site levels in User Management → 
Source Access to allow users access to view and distribute Watch lists, but not to edit or delete them. 

 

 

Camera Details in Map View icons [VVM-49504] 
A camera details popup has been added to the Vehicle Search and Dashboard map views. Clicking a fixed 
camera icon on the map now displays the camera name and status with an option to add the camera as a 
filter to the current search. 
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Improvements 
VehicleManager Enterprise has been updated to include the following improvements 
and fixes: 

●​ Users no longer need to authenticate their device again after upgrading their web browser. 
[VVM-50871] 

●​ Fixed an issue that could cause the default Site alerting geozone to be applied to all Site users, 
instead of just new users. [VVM-54663] 

●​ Improved the performance of internal file processing. [VVM-54656] 

●​ Fixed an issue that could cause duplicate cameras and systems to appear in System 
Management. [VVM-54597] 

●​ Fixed an issue that would cause Audit report generation to fail when the Query Type field was 
blank. [VVM-54532] 

●​ Fixed an issue that caused some Mobile Companion Alerts to not be sorted by time. [VVM-54513, 
VVM-53717] 

●​ Updated the language of the Access Restriction page to more clearly indicate that users should 
contact a Site Manager for assistance. [VVM-53766] 

●​ The Allow Secondary Plate Matching option is no longer supported in VehicleManager 7.0. 
[VVM-53079] 

●​ The loading time of alert sources in the Alert Settings popup has been improved. [VVM-53077] 

●​ To comply with NIST 800-53, Site Manager accounts that have not logged on in more than 30 
days and User accounts that have not logged on in more than 90 days will now be deactivated. An 
Inactivation Notice email will be sent to the user’s email address on file. [VVM-51505] 

●​ Users will now receive a confirmation text when SMS alerts are enabled for their account. 
[VVM-51330] 

●​ The Vehicle Year and Vehicle Owner attributes are now hidden when not applicable to a detection 
record. [VVM-51329] 

●​ Fixed an Auditing issue that could cause system creation to be logged with the Edit System audit 
type. [VVM-51225] 

●​ Fixed an issue that could cause some TAS alerts to not be delivered. [VVM-51086] 

●​ Users will now be notified of duplicate Watch plate creation when adding a single Watch plate, 
instead of only during Watch List creation. [VVM-50790, VVM-50789] 

●​ Improved performance in Vehicle Search. [VVM-50722] 
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●​ Updated the ordering of data fields in offline hit and detection reports to support the addition of 
vehicle Make, Model, and Color fields where available. [VVM-50583] 

●​ Fixed an issue in Vehicle Search that could cause L6Q system names to be displayed instead of 
the camera name. [VVM-50159] 

●​ Fixed a timezone mismatch between Mobile Companion and VehicleManager Enterprise. 
[VVM-50158] 

●​ Added new audit record types for Density Map searches. [VVM-49650] 

●​ The Receive management notifications and Receive Hit report of all Hit notices options have 
been added to My Profile → User Settings for Site Managers. [VVM-49323] 
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