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Technical Service Bulletin

VehicleManager™ 8.0 - Assist - Alerts

Ooverview

The hosted VehicleManager servers are scheduled to be updated with new features
and modifications for Users and Agency Managers. These updates enhance the user
interface, expand our analytical tool offerings, and introduce security best practices.

Release dates
The software updates will become live at the following date and time:

e VehicleManager - National: September 9th, 2025
This document was released on the following date:

e Internal Distribution: August 25th, 2025

Affected server
The updates will be applied to the following server:

e https:/vm.motorolasolutions.com/vmalert/

e https:/vm.motorolasolutions.com/

Motorola Solutions Blog

To view more Vehicle Intelligence Technical Service Bulletins, announcements, and news, visit the
What's New with License Plate Recognition topic in the Motorola Solutions Blog.
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New features

VehicleManager has the following new features and enhancements:

Assist in VehicleManager

VehicleManager now includes Assist, Motorola’s public safety Al. Assist in VehicleManager
introduces a new chat interface that unlocks enhanced attributes to give you a more efficient starting
point for your searches.

e The Assist page allows you to search for vehicles by typing general queries into the Chatbox.

e The search results are summarized in the Chatbox and displayed in the detection list. You
can view data after each query and narrow results by additional attributes, locations, and
times.

e The VehicleManager Assist access option must be enabled by an Agency Manager in Agency
Settings — Data Storage and Management, and also enabled per user in User Management
or User Profile.

e You can access the Assist in VehicleManager from the Left Navigation Bar.

e For more information, see the Assist in VehicleManager Quick Start Guide

Vehicle Search

+

VM Assist

®  Thank you for participating in the Beta version of the
new search experience.
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You can search using English text:

« Fullor partial plate number and registration state

« Vehicle make, model, color, and type (e.g. sw)

« Unique vehicle markings (e.g. “fm looking for a black
Toyota with damage on the back’)
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Type your question in the chat input field to start
searching. You will be prompted to enter CJIS required
information to perform the search.

]
a

San

o
Dominge®  Puerto Rico

Nicaragua

Costa Rica
! Panar

© 2025, Motorola Solutions. All rights reserved. MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered
trademarks of Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the property of their respective owners.


https://www.motorolasolutions.com/content/dam/msi/docs/products/license-plate-recognition-systems/vigilant-vehiclemanager/tsb/VehicleManager_Assist_QuickStartGuide.pdf

@ MOTOROLA SOLUTIONS

VehicleManager Alerts

Alerts is a configurable alert delivery service that allows you to receive, view, and filter real-time Hot
List hit alerts from any web browser. The Alerts page is able to replace the functionality of the native
Windows Target Alert Service (TAS) application. The TAS application will continue to function
normally.

e The Alerts page organizes hit filters in up to seven tiles, each with its own filtering rules. Up to
50 alerts can be displayed at once.

e There are two ways to enable the VM Alerts option:

o As an Agency Manager, go to: User Management — Alert Permissions — Edit
Settings, and enable VM Alerts

o AsaUser, go to: User Menu — My Profile — Alert Notifications — Email/MC/TAS
notifications, and enable VM Alerts

e To access the Alerts page directly in VehicleManager, select the VM Alerts icon from the Left
Navigation Bar

e If you need access only to Alerts page, you can use a standalone version by using the
following link: https://vm.motorolasolutions.com/vmalert/

e For more information, see the VehicleManager Alerts Quick Start Guide
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