
 

Technical Service Bulletin 
VehicleManagerTM 8.0.255 
 

Overview 
The hosted VehicleManager service is scheduled to be updated with new features 
and modifications for Users and Agency Managers. These updates enhance the user 
interface, expand our analytical tool offerings, and introduce security best practices. 

 

Release dates 
The software updates will become live at the following date and time: 

●​ VehicleManager - National: Oct. 22nd, 2025 

This document was released on the following date: 

●​ External Distribution: Oct. 22nd, 2025 

 

Affected system 
The updates will be applied to the following server: 

●​ http://vm.motorolasolutions.com 

 

Motorola Solutions Blog 
To view more Vehicle Intelligence Technical Service Bulletins, announcements, and news, visit the 
What’s New with License Plate Recognition topic in the Motorola Solutions Blog. 
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New features 
VehicleManager has the following new features and enhancements: 

 

VehicleManager Alerts in Browser Notifications [VVM-53871] 
Alerts can now be displayed as browser notifications, and the notification can be selected to open the 
VehicleManager Alerts Hit Detail window in a new browser tab. 

●​ For more information, see the VehicleManager Alerts/Assist TSB 
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VehicleManager Alerts Controls in User Profiles [VVM-53469] 
VehicleManager Alerts can now be enabled for Users by Agency Managers in User Management → 
Profiles, or by Users in My Profile → Alert Notifications, if Alert Management is enabled for the User. 
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Assist in VehicleManager Controls [VVM-53329] 
Assist can now be enabled by Agency Managers in Agency Settings → Data Storage and 
Management. Assist must also be enabled per User account. 

●​ For more information, see the VehicleManager Alerts/Assist TSB 

 

 

Agency Manager Contact Information [VVM-53766] 
User account access to some VehicleManager features is controlled by Agency Managers, and 
cannot be configured by Motorola Support staff. Restricted features now include an Agency Manager 
contact list to make it easier to request access and solve common account issues like password 
resets. 
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Vehicle Overview [VVM-52691] 
The Vehicle Overview tool allows you to arrange captured vehicle photos into the appropriate 
directional views to create a combined overview of a vehicle. The overview can then be exported as a 
Be On the Look Out (BOLO)  report to provide a more complete description of a vehicle. 

●​ You can access the Vehicle Overview in Vehicle Search → Output Report → Vehicle BOLO 
Report 
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Support for Hiding Features [VVM-54745] 
Features can now be disabled for each User account in User Management. 
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Data Retention Policy [VVM-53765] 
Additional Data Retention Policy features have been added, and the process of implementing a new 
policy has been improved. You can view or modify your Agency’s Data Retention Policies in Agency 
Settings → Data Storage and Management → Global Data Storage. 

●​ To prevent accidental data loss, a Motorola Support ticket is automatically created to review 
Retention Policy settings changes. 

●​ Agency Managers must contact Motorola Support within 30 days of updating their Data 
Retention Policy for review and activation of the new policy changes. 
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Improved Common Plate Analysis [VVM-52801] 
The Common Plate feature in Multi-location Search has been improved to be more responsive, and to 
display additional information about the status of the data being processed. 

●​ The Common Plate option filters the search results in the Detection List to only include plates 
that appear in all locations included in the search. 

●​ To improve processing times, Common Plate analysis is now automatically performed in the 
background after all detections have been loaded. 
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Improved Advanced Analytics [VVM-52800] 
The Advanced Analytics feature in Vehicle Search has been improved to be more responsive, and to 
display additional information about the status of the data being processed. 

●​ To improve processing times, only the first 26 locations will be loaded. Additional locations 
will only be loaded after Load More Locations is selected. 

●​ When Analyze Associations is toggled on, additional status information about the Convoy 
(fixed systems) or Associate (mobile systems) detection data being processed is displayed. 

○​ When enabled, Analyze Associations searches for other vehicles that have visited the 
same locations as the target vehicle within a similar time range. 

●​ Trends View will now only load once opened. 

○​ This option displays a graph and statistics describing the time and frequency that a 
vehicle has visited the locations included in the search. 
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Improvements 
VehicleManager has been updated to include the following improvements and fixes: 

●​ Fixed an issue that could cause cameras and systems to be duplicated in System Management. 
[VVM-53573] 

●​ The reciprocal data sharing popup window now contains a Select All option for selecting 
Agencies to share to. [VVM-53064] 

●​ Updating a User Profile that has been applied to User accounts will now indicate the number of 
User accounts being updated. [VVM-51532] 

●​ A number of small quality-of-life updates have been made to several features, including 
Dashboard, Case Management, and the Vehicle Search Map Views. [VVM-55585, VVM-55586] 

●​ The VehicleManager Alerts feature is now supported in Audits. [VVM-54569] 

●​ Additional transaction categories have been added to Auditing reports. [VVM-53763, VVM-54716] 

●​ Several features have had their input fields modified to filter restricted special characters 
including, but not limited to: $ # ‘ ; - [VVM-54612] 

●​ The Map View tools for drawing polygons have been improved and will now appear more visually 
distinct, and limit the number of vertices that can be drawn to 50. [VVM-54755] 

●​ Fixed an issue that could cause cameras connected to VLP-based systems to incorrectly sync 
camera information with VehicleManager. [VVM-55465] 

●​ The VehicleManager Alerts feature now supports commenting and Hit Validation. [VVM-54520, 
VMM-512, VMM-858] 

●​ Fixed an issue that could cause disabling the VehicleManager Assist Access option in Agency 
Settings to not be reflected in the Agency’s User account options. [VVM-56637] 

●​ Fixed an issue that could cause duplicate login Auditing records to be created. [VVM-55790]  

●​ Fixed an issue in Vehicle Search results that could cause the View More button to be hidden 
when there are more results that can be displayed. [VVM-56195] 

●​ Fixed an issue in Dashboard that could cause the Hit Accuracy data view to improperly display 
data from the last 24 hours. [VVM-56624] 

●​ Fixed an issue that would cause Test Connection to fail when modifying Edit Hot List, even when 
the connection information was valid. [VVM-56670] 

●​ Fixed an issue in Vehicle Search that could cause No search results found to be displayed even 
though search results were available. [VVM-56671] 
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●​ Various security enhancements have been implemented. [VVM-53037, VVM-56275, HDP-3805] 
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