
 

Technical Service Bulletin 
CarDetector MobileTM 6.6.253 
 

Overview 
A new CarDetector Mobile (CDM) version is available for download. There are three 
ways to upgrade the software: 

●​ Automatically: Agency Managers can choose when to deploy with the Upgrade Server (VUS). 
Users click Upgrade Now in the upgrade prompt. 

●​ Manually: Create a backup copy of the system.ini file and camera IP addresses, uninstall the 
current software, then install the new version. 

●​ Support: For assistance with performing the upgrade, please contact support. 

Note: Check with your IT department to ensure you have the proper Administrator permissions to 
install and update software on your Windows computer. 
 

Support 
If you would like help with upgrading your software, please contact support:  

●​ Telephone: 1-800-MSI-HELP (1-800-674-4357) 

●​ Email: vigilantsupport@motorolasolutions.com 
 

Release dates 
The software updates will become live at the following date and time: 

●​ CarDetector Mobile 6.6.253: August 26th, 2025 

This document was released on the following date: 

●​ External Distribution: August 26th, 2025 
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Affected builds 
You can update the CarDetector Mobile client software with these production links: 

●​ VLP: https://get.vaasfiles.com/CDMSHD 

●​ IP Cameras (without VLP): https://get.vaasfiles.com/CDMSIP 

 

Motorola Solutions Blog 
To view more Vehicle Intelligence Technical Service Bulletins, announcements, and news, visit the 
What’s New with License Plate Recognition topic in the Motorola Solutions Blog. 
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New features 
CarDetector Mobile has the following new features and enhancements: 

 

Validate Registration State [CDMP-6382] 
The Validate Registration State option increases the accuracy of Hot List alerts by using the 
Registration State read from license plates, instead of only the GPS location of the CarDetector 
system. This option can remove up to 95% of false positives. 

●​ When this option is enabled, a Hot List alert will be generated if the registration state read 
from the plate matches the registration state of the Hot List record. 

●​ If the registration state cannot be reliably determined when read from the plate, Alerts are still 
generated if the GPS state of the system matches the registration state of the Hot List record. 

●​ You can enable the Validate Registration State option in two places. Setting this option in 
either place replicates it to the other: 

○​ In the CarDetector Mobile software on the Settings → Alert tab. 
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○​ In VehicleManager on the CarDetector Mobile system’s settings under System 
Management → Edit System → System Profile → Alert Settings 
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Improvements 
CarDetector Mobile has been updated to include the following improvements and 
fixes: 

●​ All detection records now include the serial number of the camera that captured the 
detection. [CDMP-6450] 

●​ Fixed a memory issue that could cause the Multi-factor Authentication pages to improperly 
display. [CD-6589] 

●​ Fixed an issue that could cause cameras to appear as connected when a VLP is not 
connected. [CDMP-6535] 

●​ Fixed a configuration issue that would cause cameras connected by VLP to display 
improperly in camera settings. [CDMP-6567] 

●​ Fixed a configuration issue that could cause VIPs to be unreachable when combined with an 
M500 unit. [CDMP-6576] 

●​ Various security enhancements have been implemented. [CDMP-6456, CDMP-6437, 
CDMP-6571, CDMP-6528] 
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