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Overview

We are writing to inform you that the current Vigilant Mobile Companion application
is nearing the end of its life and it will soon be replaced by LPR Mobile Companion, a
new version that must be downloaded.

Key Dates:

e LPR Mobile Companion 1.2.2: Available now!
e Vigilant Mobile Companion End of Life: November 1st, 2025
e Vigilant Mobile Companion End of Service: December 31st, 2025

e This document was released on: August 1st, 2025

What this means for you

The new Mobile Companion app download is now available for iOS and Android. All Mobile
Companion customers retain their current subscription services and functionality.

e Existing installations of the Vigilant Mobile Companion app will no longer receive updates
after November 1st, 2025.

e Existing installations of the Vigilant Mobile Companion app will no longer function or be
available for download December 31st, 2025.

e Please download the new LPR Mobile Companion app from your app store and remember to
remove the legacy Vigilant Mobile Companion app from your device.

e If you are already using the new LPRI Mobile Companion app, it will automatically update and
no action is required.

e Please see the Mobile Companion 1.2.2 TSB for more information.
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https://www.motorolasolutions.com/content/dam/msi/docs/products/license-plate-recognition-systems/vigilant-vehiclemanager/tsb/Motorola_Solutions_Mobile_Companion_1.2.2_TSB.pdf
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Upgrade Options

You can download the new app by clicking the App Store links, scanning the appropriate QR code
from your device, or by searching for LPR Mobile Companion in the App Store for your device.

e iOS: Apple App Store

Contact Us

If you have any questions or concerns please reach out to your Account Representative or call
1-800-MSIHELP.
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https://apps.apple.com/us/app/msi-mobilecompanion/id6462230237
https://play.google.com/store/apps/details?id=com.motorolasolutions.msimobilecompanion
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