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MINIMIZE REPORTING TIME. 
STREAMLINE INVESTIGATIONS.
Your officers’ time on the street is critical, but being forced to rely on 
handwritten notes, manual forms and outdated records systems slows 
them down. With the growth of digital evidence and new state and 
national Incident-Based Reporting (IBR) standards, the records burden 
on agencies has never been greater. Adding to the complication is the 
need to quickly access and share information with agency partners and 
prosecutors in a timely manner, while preserving data integrity. 

PremierOne Cloud Records simplifies incident reporting, streamlines data 
management and helps successfully build and close cases. The system 
is designed to help your agency overcome the complexities associated 
with managing the influx of information, as well as maintain criminal 
justice information services (CJIS) requirements. Augment your agency’s 
records management operations by hosting the robust, proven capabilities 
of PremierOne in the Microsoft Azure Government cloud for improved 
system security and expedited deployment and updates.



BROCHURE | PREMIERONE CLOUD RECORDS

DISCOVER A NEW LEVEL OF PRODUCTIVITY
SIMPLIFY INCIDENT 
REPORTING
Writing reports and documenting evidence 
collection take up a significant amount of 
an officer’s time that could be better spent 
out in the field. PremierOne Cloud Records 
enables officers to spend more time patrolling 
through anywhere-access to comprehensive 
search and streamlined incident reporting 
capabilities.

•	 Simultaneous Data Entry: Complete 
the reporting process faster by 
collaborating on the same report with 
other officers simultaneously and in 
real time. 

•	 Field Search and Reporting: 
Accomplish one-time data entry with 
reports on your mobile data terminal that 
are pre-populated with call-for-service 
or even historical data from a search 
or query.

•	 Work Assistance and Compliance: 
Identify needed information, simplify 
search and inputting of historical 
information, and then verify compliance 
for reports to reduce data entry and 
save time.

STREAMLINE DATA 
MANAGEMENT
The influx of data from the NIBRS transition, 
as well as the ever-growing reliance on 
digital evidence, means more and new types 
of work for your records and evidence staff. 
PremierOne Cloud Records helps maximize 
the effectiveness of your records staff with 
powerful tools to organize your agency’s 
growing amounts of data.

•	 Workflow Management: Easily check 
and verify reports with an approval 
workflow that ensures efficient report 
review and more accurate submissions 
to the state and FBI.

•	 Quality Control Suite: Continually 
maintain record quality with merge 
and de-duplication tools, while also 
complying with court orders using 
expunge and redaction capabilities.

•	 Operations Management: Agency 
modules help manage important 
resources like equipment and personnel, 
so you can improve cost-effectiveness 
and your return on investment.

SUCCESSFULLY BUILD 
& CLOSE CASES
The more incident information detectives 
need to gather and analyze, the longer it 
can take to close a case. New types of 
information also pose sharing challenges. 
PremierOne Cloud Records enables detectives 
to close more cases faster by compiling 
all case-related information into a single, 
collaborative experience.

•	 Task Assignment and Tracking: 
Assign cases, set up tasks and 
seamlessly track them to completion 
to ensure a timely and thorough 
investigation. 

•	 Relationship Mapping: Easily visualize 
connections between people, locations, 
vehicles, property and other entities to 
identify leads faster.

•	 Robust Reporting: Reduce the need for 
custom reports with a curated, standard 
reporting and dashboard experience for 
meaningful insights.



BROCHURE | PREMIERONE CLOUD RECORDS

PROVEN RECORDS CAPABILITIES 
WITH CLOUD BENEFITS
Agencies are increasingly seeking cloud-based software solutions as technology advances and more deployment 
options become available. Working with a Records Management System in the cloud allows agencies to benefit from 
an optimized and predictable cost model, agility in deployment as well as increased scalability, availability and security. 

STAY AHEAD OF THE CURVE 
A cloud-hosted records solution offers a faster deployment process than traditional on-premises 
solutions. Your team can easily evolve and adopt new features through constant, agile development 
and flexible deployment options to meet your needs, on your timeline, without disrupting mission-
critical performance. 

SPEND WHERE IT COUNTS 
PremierOne Cloud Records makes pricing predictable and gives you the flexibility to scale resources 
to your agency’s needs. Shifting to an operational expenditure model allows you to pay a yearly 
subscription for technology, eliminating the need for capital investments to keep technology current. 
In addition, cloud computing offers elasticity so you only pay for what you use while simultaneously 
giving you the power to scale for additional processing power, bandwidth and storage as workloads 
change. Motorola Solutions manages maintenance, updates and support tasks, freeing up your 
team’s precious IT resources. 

SECURELY MANAGE DATA 
PremierOne Cloud Records is CJIS compliant, employing the latest security and encryption measures 
so you can easily meet compliance requirements. Hosting your records system in the cloud reduces 
your agency’s need to protect a physical location and instead enables you to offload security 
costs to cybersecurity experts. Combat emerging and changing threats with advanced threat 
intelligence from deeper analytics, plus real-time updates and security patching. Highly redundant 
and geographically isolated data centers and network infrastructure ensure the continuity of 
mission-critical operations. 

STREAMLINE 
OPERATIONS WITH 
CLOUD FUNCTIONALITY: 
•	 Digital Evidence 

Management: Aggregate 
and intelligently organize 
all incident content within 
the record using robust, 
embedded digital evidence 
management capabilities. 

•	 Consolidated Record 
View: A new, more intuitive 
experience to quickly review 
all incident information and 
easily share with prosecutors. 

•	 Unified Search: Find the 
information you need faster 
with an internet-like search 
across agency records and 
digital evidence.



A PART OF SOMETHING BIGGER
PremierOne Cloud Records is part of a proven public safety suite, unifying CAD, Records and Mobile in the cloud to 
enhance collaboration, maximize security and support your evolving needs. 

PREMIERONE CLOUD CAD
PremierOne Cloud Computer-Aided Dispatch (CAD) is transforming 
public safety and dispatch operations. It offers a virtualized CAD 
experience with simplified configurations and integrations, offering your 
agency a robust, world-class experience with the benefits of the cloud 
while managing calls faster and allocating resources more efficiently. 

Integrating PremierOne Cloud CAD and PremierOne Cloud Records helps 
streamline your workflow. Accomplish one-time data entry with reports 
that are pre-populated with call-for-service or historical data, as well 
as query name, vehicle, property, or incident record without exiting the 
CAD status screen.
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Android Incident Detail iOS Dashboard

PREMIERONE MOBILE
PremierOne Mobile enables public safety personnel to assess 
and prepare for a situation when dispatched, en route, and on the 
scene. Information becomes easily accessible, increasing situational 
awareness and improving field response. 

First responders have access to real-time information from PremierOne 
Cloud CAD, PremierOne Cloud Records and state and federal databases. 
Users easily access information they need via a simple, one-step 
navigation experience throughout the PremierOne Mobile application, 
enabling more informed decisions and quicker, safer, and more 
efficient resolution.
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A PARTNERSHIP FOR EVOLUTION
At Motorola Solutions, we understand that as technology advances and the pace of change accelerates, your agency 
has an increasing need for a proven technology partner. We are helping agencies benefit from the innovation and 
flexibility that cloud solutions offer, without asking you to compromise your mission-critical operations. Together, we 
build stronger partnerships and better solutions, powered by the cloud and informed by customer feedback. 

PremierOne Cloud Records is powered by the CommandCentral platform and offers seamless evolution into our 
integrated CommandCentral software suite, helping you adopt next-generation user experiences and additional end-
to-end integrations. Built to unify data and streamline workflows from call to case closure, our suite helps you put your 
information to better use, improve safety for critical personnel and restore your focus on the communities you serve. 
Backed by a trusted, 90-year veteran with proven public safety leadership, CommandCentral is transforming the public 
safety experience with a focus on evolution, not revolution, in order to help you digitally transform your operation.

For more information about PremierOne Cloud Records, 
visit www.motorolasolutions.com/records
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The industry's most integrated public safety software suite from call to case closure.


