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HELPING YOU BE YOUR BEST IN 
THE MOMENTS THAT MATTER

In this unprecedented time of the COVID-19 pandemic, your agency is faced with new challenges when it comes to 
protecting the health of your officers, investigators, evidence clerks and other staff. Daily tasks like conducting inter-
views, collecting and handling evidence, or team and agency collaboration become a source of concern. To support 
you as you bravely serve your community during this crisis, Motorola Solutions is offering a free Digital Evidence 
Management trial for six months or through December 31, 2020 — whichever comes first — to help streamline 
investigations while minimizing physical contact whenever possible.
 
REDUCE PHYSICAL CONTACT, REDUCE  
PHYSICAL MEDIA

DIGITAL EVIDENCE COLLECTION  
As a part of Motorola Solutions’ CommandCentral Community suite, Digital 
Evidence Collection reduces contact with the public and provides a secure, 
simple, case-specific method of transferring digital media from public 
sources to your agency. Valuable time is saved, the handoff is simplified 
and the evidence is automatically linked to a case.

CAPTURE APP  
Minimize your time in the field by quickly collecting video, photos, audio in 
a single, secure smartphone application. Media captured is automatically 
uploaded to CommandCentral Vault without having to bring evidence back 
to the station.

COMMANDCENTRAL VAULT  
Protect officers, evidence clerks and others at the station with no physical 
media to store or share, reducing the risk of infection. Easily organize case 
information in the cloud and quickly review evidence in a single location. 
Permission and share your digital evidence within your team or with other 
agencies for secure and safe collaboration — from a distance.

CONSOLIDATED RECORD VIEW  
Efficiently enter incident information within one user interface. Content can 
be quickly and securely shared with judicial partners, while an audit log and 
verified chain of custody preserves the integrity of the evidence.



Motorola Solutions proudly manufactures and deploys the sophisticated, 
cutting-edge communications, software, video security and analytics 
technologies that keep communities and nations safe. We have been on 
the frontlines with federal, state and local governments, including in times 
of crisis, for over 90 years. Today, our 17,000 innovators, engineers and 
manufacturing specialists are eager to help address critical gaps in the 
availability of medical and health management technology needed to fight 
the COVID-19 pandemic. We are pleased to offer hundreds of thousands of 
feet of secure, U.S.-based manufacturing, unrivaled operational agility and 
the capacity for rapid deployment.  

MOTOROLA SOLUTIONS STANDS READY  
TO SERVE OUR COUNTRY IN THIS  
MOMENT THAT MATTERS. 

FREE TRIAL AT-A-GLANCE 

SOLUTION FEATURES

COMMANDCENTRAL COMMUNITY Anonymous tipping
Digital evidence collection

CAPTURE APP Android / iOS multimedia capture

COMMANDCENTRAL VAULT
Search & manage digital evidence
Share digital evidence
+STORAGE (BLOCKS OF 250 GB)

CONSOLIDATED RECORD VIEW Incident Record
Judicial Sharing

ANNUAL SOFTWARE LICENSE PRICING Free with unlimited storage for 6 months or through December 
31, 2020 (whichever comes first)

COMPLETE CONTROL OF 
YOUR DATA 
At the end of your free Digital Evidence Collec-
tion and Management trial, you still own all of 
your data and associated metadata.

For existing CommandCentral Vault customers, 
the data collected during your free trial will 
remain in CommandCentral Vault after Decem-
ber 31, 2020. If you are not a CommandCentral 
Vault customer, you can export all data and 
associated metadata to your personal files or an 
external hard drive. You can also upgrade from 
the free trial to keep your data in Command-
Central Vault, as well as access additional 
functionality, such as third party integrations 
and redaction. 
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To learn more about this free trial, check out the Frequently Asked Questions document.

http://motorolasolutions.com/icc
https://www.motorolasolutions.com/content/dam/msi/docs/products/command-center-software/records-and-evidence/commandcentral-vault/covid-offer-faq.pdf

