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COMMANDCENTRAL JAIL
MAINTAIN ORDER. KEEP THE PEACE.
A lack of resources is always pushing your staff to their limits. 
But are you now struggling to address new problems like 
overcrowding and mental illness? This mounting stress creates 
a vicious cycle that puts the corrections process at risk.

Without the proper resources and a trend of increased 
overtime to make up for it, staff are burning out at higher rates 
than anywhere else in public safety. Turnover combined with 
record incarceration rates puts higher demands on officers 
responsible for maintaining a safe and secure environment. 
And, mental health issues continue to create a new set of 
challenges they are not equipped to deal with today.

REHABILITATE SAFELY AND SUCCESSFULLY

CommandCentral Jail provides an officer-oriented experience 
that helps them be most successful. It is built to integrate with 
other systems you use and is completely secure - compliant 
with all major standards including CJIS. 

With CommandCentral Jail, offender intake is simplified 
and streamlined. Inmate and officer safety is improved by 
increasing awareness and access to information. And after 
safe, successful incarceration and rehabilitation, inmates can 
be released confidently back into the community.

Correctional officers 
at [Milwaukee County] 

House of Corrections 
(HOC) worked more 

than 143,000 hours of 
overtime in 2018. 

22% 
of all hours worked were 

classified as overtime.

Read the Report

https://fox6now.com/2019/01/31/everyone-is-exhausted-staffing-crisis-at-house-of-correction-drives-surge-in-overtime/
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For more information about CommandCentral Jail, 
visit www.motorolasolutions.com/jail.

KEY FEATURES

Automated Pre-Booking
Arrest report information filled out in the field is made directly available for 
booking, to save officers time on intake.

Configurable Booking Checklist
Configure a step-by-step booking process to meet your jail’s needs and 
guide your team through intake efficiently.

Intake Integrations
Seamlessly integrate with 3rd party systems to make their operation a 
natural part of the intake process in the booking checklist.

Dynamic Assessments
Configure guided assessments that help officers determine where inmates 
should be housed and their required supervision.

Comprehensive Inmate Profile
Easily review an inmates record, including flags, medical details and 
requests, to be better attuned to their current status.

Daily Event Management
Simplify jail and inmate management by organizing tasks and surfacing 
information pertinent to an officer’s responsibilities.

Tracking & Monitoring
Use barcode scanners to automatically track inmate movement and activity 
as well as keep-separate alerts to avoid conflicts.

Incident Logging & Discipline
Record and track violations and disciplinary actions applied to violators. 
Sanctions and flags can be added to inmate profiles.

Intelligent Sentencing
For inmates with work privileges or weekenders, rest assured you can 
accurately track and account for their time served.

Release Checklist
Just like with the booking process, a configurable release checklist ensures 
you get everything right upon inmate release.

Biometric Verification
Unequivocally confirm an inmates identity prior to release with fingerprint 
validation based on an initial scan taken at intake.

External Information Sharing
Inmate information can be accessed by partners for use in investigations by 
detectives or field searches by officers.

WHY COMMANDCENTRAL JAIL?

Officer Oriented
While jail management is typically built by location, we focus on the 
user and what they need to do their job. This even means providing an 
experience across devices so officers have access to information anywhere 
they are.

Built To Integrate
We’re focused on making you successful by giving users the information 
they need within a single workflow. This not only includes incorporating 
data from records systems, but even third party systems inside the jail you 
already rely on.

Completely Secure
Access to and protection of your information is controlled by parameters 
you set and meets CJIS requirements. Even in multi-agency deployments, 
strict permissions can control access to information while still making it 
easy to share.

THE COMMANDCENTRAL PLATFORM

CommandCentral Jail is your path forward for maintaining order and peace 
in your jail. But, it’s also a part of something more. We build software for 
mission-critical environments where every second matters. By unifying 
big data and streamlining workflows from call to case closure, our 
CommandCentral Platform puts your information to better use, improves 
safety for critical personnel and helps keep your focus on the communities 
you serve. Learn more at www.motorolasolutions.com/software. 
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