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CommandCentral Investigate provides your agency with purpose-built data analysis tools and powerful dashboarding experiences to gain data-
driven insights and achieve faster public safety outcomes. Users can seamlessly search, access and develop reports and dashboards using your 
agency’s RMS/CAD data combined with information from a nationwide database of inter-jurisdictional data and billions of correlated public 
records from over 10,000 sources. CommandCentral Investigate includes agency-wide access to Accurint® for Law Enforcement, a powerful public 
records search portal powered by LexisNexis® Risk Solutions.

SEARCH, ACCESS, LINK, PROCESS AND ANALYZE 
The public records search portal within CommandCentral Investigate is currently used by over 4,000 federal, state and local law enforcement 
agencies across the country. It helps in the investigative process by providing instant access to a comprehensive database of public records. 
CommandCentral Investigate provides industry-leading speed and flexibility with streamlined searches that are 45% faster. Developed by 
experienced law enforcement professionals, it enables agencies to search, access, link, process and analyze the information they need such as:

• �Names, addresses and emails 

• Death and criminal records

• Professional licenses

• Phone numbers, including possible cell phones

• Bankruptcies, liens and judgments
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• Assets, including motor vehicles, watercraft and aircraft

• Real property records

• Social networking information

• Business information, including fictitious names 



ADVANCED LINKING TECHNOLOGY 
LexID®, is a patent-pending linking technology that takes multiple data sources for each record type and uses advanced business intelligence 
technology to deliver the information that is most relevant to an investigation. LexID combines data integrity with technology, linking data to make 
connections and identify relationships with certainty. The power of LexID dramatically increases productivity as well as:

PERSON ALERTS
Person Alerts provide notifications of changes in the data about an individual without having to repeatedly run the same search. This is particularly 
useful in older cases that are still under investigation, enabling investigators to receive information automatically without taking time away from 
active cases to run multiple manual searches. When a large volume of “Person of Interest” searches are needed, this automated feature can save 
numerous investigative hours. Person Alerts run automatically once a week and the results display in the Alerts and Notifications window or can be 
sent via email.

• �Employs more precise linking, which returns valuable information such 
as phone numbers, bankruptcies, assets, registrations, motor vehicle 
and other property information in addition to standard person, address, 
business and asset information.

• �Links 270 million identities with 99.99%confidence. 

• �Offers the “Relatives and Associations” linking capability. 

• �Enables agencies to learn from the linkages of other records as 
relationship links are built. 

• �Links records as they are brought into the system, resulting in faster 
report delivery.

MOTOR VEHICLE REGISTRATION WILDCARD SEARCH 
The Motor Vehicle Registration Wildcard Search enables law enforcement to query different combinations of motor vehicle data. The search 
accesses this data to run matches on partial license plate tags as well as car makes, models and colors. A prime example of this benefit is during 
a search where a motor vehicle is involved in a crime and a partial vehicle description or tag is obtained by witnesses. In addition, searches can be 
run by zip code radius and expanded to wider areas as necessary. This combination of features helps focus searches that would otherwise return 
too many results to be useful. With CommandCentral Investigate, investigators can cut search time down to minutes or even seconds.
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ADVANCED PERSON SEARCH 
The Advanced Person Search helps to identify individuals when specific information is not available, or when the available information contains 
errors or is fragmented. The ability to link records based on partial information and to disambiguate and correct errors to create reliable links is a 
powerful feature found in CommandCentral Analytics Plus. The Advanced Person Search allows agencies to search within the following fields:

Two examples of an Advanced Person search would include finding the location of a witness based on fragments of information:

• �Name (first, last or both) and address

• Street number range (e.g., 12-330 Main Street)

• Other last name (i.e., maiden name) 

• The witness’ name is Robert Smith and he recently moved to Los Angeles from Orlando

• �The witness lives somewhere along Main Street (no street address known) and has a brother named Jim.

• Cities and states where an individual previously lived

• Age range

• �Relative’s last name

PEOPLE AT WORK SEARCH 
With the People at Work Search, investigators scan for people connected with businesses to locate subjects and recover revenue and assets. 
Officers, directors, small business owners and possible employees are just some of the types of records available in the People at Work Search. 
The search results, along with the date range, help to locate where a subject is working. Unlike most employment searches, the People at Work 
Search identifies all levels of employees at a company, not just executives and principals. Having advanced knowledge of the individual of interest 
when law enforcement visits a business can aid an investigation. The People at Work Search can also reveal excessive numbers of businesses at 
the same address, which can be an indication of fronts for illegal activity.

ANALYTIC FUNCTIONALITY 
The speed of searches available from CommandCentral Investigate technology increases productivity by delivering results up to 45% faster. Unique 
features allow analysts and investigators to accelerate searches and analytical tasks, as well as provide more accurate, actionable intelligence. For 
example, users can easily click on hyperlinks found in search results and Comprehensive Reports.

For more information about CommandCentral Investigate,
visit: www.motorolasolutions.com/software
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