SHARE DATA AND CONNECT TEAMS WITH
PREMIERONE® CLOUD

BROCHURE | PREMIERONE CLOUD

INFORMATION IS AT THE HEART
OF PUBLIC SAFETY
Public safety technology is complex, leading to stagnant solutions. What if
we could solve the complexity with innovation that’s simple to implement and
built to evolve?
PremierOne Cloud hosts our tested and trusted Computer-Aided Dispatch
(CAD), Records and Mobile solutions in the cloud and connects your teams like
never before. Unifying your information in the cloud simplifies data sharing,
management, and analysis. The cloud is unmatched in flexibility and security,
and ensures your investment is secure for the future.

PremierOne Cloud CAD

80%

OF AGENCIES ARE
SHIFTING TO THE CLOUD
TO GAIN AGILITY, LOWER COSTS, AND
ACCESS INNOVATION SOONER.
– 2019 Motorola Solutions Survey Report

PremierOne Cloud Records

PremierOne Mobile
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PROVEN AND INTEGRATED
RELY ON ROBUST TECHNOLOGY
PremierOne Cloud leverages trusted technology, tested and deployed by agencies worldwide. By integrating data
and maximizing information sharing across dispatch, field and records workflows, our PremierOne Cloud suite
connects your teams and improves incident outcomes.

SOLUTIONS YOU CAN TRUST

SHARED DATA

SIMPLIFIED USER EXPERIENCE

More than 1,500 agencies rely on
PremierOne today. PremierOne Cloud
provides the robust functionality you expect
and your operations require. Combining
the capabilities of PremierOne with
the improved security and deployment
capabilities of Microsoft Azure Government
cloud augments your agency’s existing
operations to make you more connected,
efficient and safe.

Streamline workflows between your
CAD, records and mobile systems with
maximum data sharing in the cloud.
Ensuring information flows between CAD
and Records — and making information
accessible in the field — provides a more
complete view of the incident, reduces
duplicate data entry, and makes sure the
data is correct, accessible and shareable in
as few clicks as possible.

Easily control permissions and increase
system security with single sign-on
through Microsoft Active Directory. Users
and agencies created in the PremierOne
Cloud CAD database are synchronized in
PremierOne Cloud Records, saving time and
minimizing data reentry.
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CLOUD ENABLED
INVEST WHERE IT COUNTS
Deploy easily and avoid the cost and maintenance of an on-premises system. Our PremierOne Cloud suite is
supported and secured in the cloud so you can be confident your system is reliable, scalable and simple to manage.

GET UP AND RUNNING FASTER

BUDGET FOR YOUR NEEDS

SECURELY MANAGE OPERATIONS

PremierOne Cloud offers a faster deployment
than traditional on-premises solutions. Not
only are deployments accelerated, but your
cloud technology is built to easily evolve
and adopt new, innovative features through
constant agile development. Adaptable
technology can better meet your teams’
evolving needs, on your timeline, without
disrupting mission-critical performance.

PremierOne Cloud’s predictable pricing
eliminates the need for capital investments
to keep technology current. The cloud
gives you the flexibility to scale for
additional processing power and storage
as workloads change for your team. This
is particularly valuable during large scale
emergencies. Motorola Solutions manages
the maintenance, updates and support tasks,
freeing up your team’s IT resources.

PremierOne Cloud employs the latest security
and encryption measures. The system
leverages cloud-native security best practices
to identify and block threats, while meeting
compliance requirements. PremierOne Cloud is
supported by a security-first culture of worldclass cyber experts to combat emerging and
changing threats. You will also benefit from
additional security measures such as advanced
threat intelligence, real-time updates and
security patching.
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FUTURE PROOF
STAY AHEAD OF THE CURVE
Ensure your investment is secure and your system keeps pace as technology advances. PremierOne Cloud is
powered by our CommandCentral platform, which helps you adopt new capabilities, user experiences and
additional end-to-end integrations for seamless evolution into our next-generation suite.

NEW CLOUD INNOVATION
BOOSTS EFFICIENCY

ENABLE GREATER
COLLABORATION

INVEST FOR
THE FUTURE

PremierOne Cloud goes beyond the
PremierOne features you know and
love, bringing you next-generation
CommandCentral products and functionality
as well. Unified Search provides an internetlike search across all of your agency’s data.
Digital evidence management solutions help
centralize, store and manage incident data.
CommandCentral CAD viewer allows you to
make better decisions anytime, anywhere.

PremierOne Cloud offers additional
end-to-end integrations across the
CommandCentral software suite. Integration
with CommandCentral Capture helps
officers supplement reports with audio,
video and images captured in the field..
CommandCentral Community helps boost
transparency and trust with the public.
With CommandCentral Analytics, you can
leverage data to identify crimes, track down
leads and seamlessly share insights.

PremierOne Cloud is an investment in an
evergreen suite. As we develop additional
next-generation cloud capabilities, you’ll be
able to adopt new features, user interfaces
and applications without requiring a
system overhaul. Like all of our command
center software, the new capabilities we
develop will unify your data, streamline
your workflow, and help you easily adopt
the features that meet your needs, on
your timeline.
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COMMANDCENTRAL

The industry's most integrated public safety software suite from call to case closure.
Incident Awareness

Incident Management

VOICE &
COMMUNITY EMERGENCY CALL
COMPUTER
ENGAGEMENT MANAGEMENT AIDED DISPATCH

Citizen

911 Call Taker

Dispatcher

Post-Incident Resolution

REAL-TIME
INTELLIGENCE
OPERATIONS

FIELD RESPONSE
& REPORTING

RECORDS
& EVIDENCE
MANAGEMENT

ANALYSIS &
INVESTIGATION

JAIL & INMATE
MANAGEMENT

Intelligence
Analyst

Frontline
Responder

Records
Specialist

Crime
Analyst

Corrections
Officer

A PARTNERSHIP FOR EVOLUTION
We build software for mission-critical environments where every second matters. PremierOne Cloud and other
applications in our command center software suite unify data and streamline workflows from call to case closure
in order to put your information to better use, improve safety for critical personnel and restore your focus on the
communities you serve. Backed by a trusted, 90-year expert with proven public safety leadership and the industry’s
first and only mission-critical ecosystem, our suite is transforming the public safety experience. Combined with unified
radio and broadband communications, video intelligence and analytics and world-class services, our ecosystem is the
technology lifeline your mission depends on. Our mission is to never stop advancing it.

For more information about PremierOne Cloud,
visit www.motorolasolutions.com/premierone-cloud
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