
Alert NXT
Communication without borders. 
Resilience without limits.
Your top priority is the safety and connectivity of 
your people, but that’s hard to guarantee when you’re 
combatting fragmented data and alert fatigue. You 
shouldn’t have to settle for basic tools that force you 
into manual updates or all-call blasts that your team 
eventually learns to ignore. When critical information 
gets buried in a noisy inbox, it isn’t just a technical glitch 
— it’s a gap in your ability to protect your organization 
and account for your team when it matters most.

Alert NXT closes that gap by transforming how you 
reach your people. You aren’t just buying a notification 
tool; you are strategically setting up your organization for 
a future of total resilience. You gain the precision to send 
the right message to the right person at the right time — 
whether that’s a specific building or a global team — all 
while laying the foundation for business continuity and 
incident management. 

Real conversations, not just blasts
Transform one-way broadcasts into interactive 
conversations that provide instant clarity on your team’s 
status and safety.

Connection at the mobile edge
Deliver high-priority information through a dedicated, 
secure mobile experience that cuts through the noise of 
everyday digital clutter.

Global reach with local precision
Reach every employee across the globe, so the right 
people stay informed through the channel that works 
best for them.

A resilient foundation for the future
Build your communication strategy on a modern 
resilience platform designed to evolve alongside your 
organization’s safety and resilience needs.
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Key features

Command communications with precision
Bypass the noise of all-call blasts by using geospatial targeting and 
dynamic query lists to reach exactly who needs to know — whether  
it’s a specific floor, building or custom radius.

Confirm accountability and wellness
Turn a broadcast into a two-way conversation, using instant “Are you 
safe?” polls across SMS, email and voice to get a real-time headcount 
and meet your duty of care.

Modernize the employee experience 
Provide your team with a trusted, secure safety inbox within the 
Engage mobile application, confirming your critical instructions aren’t 
lost in a crowded personal inbox or filtered as SMS spam.

Automate your administrative burden 
Eliminate manual spreadsheet updates with Active Directory 
integration and SCIM provisioning, which automatically  
synchronizes your contact data and revokes access the  
moment an employee leaves.

Execute with enterprise-grade security
Safely delegate alerting permissions to department heads using  
Role-Based Access Control (RBAC), ensuring they have the tools to 
protect their teams without compromising your entire system.

Plan for what’s head with 
the Motorola Solutions 
Resilience Platform 
Give your organization the gift of 
clarity when things get chaotic. 
With Alert NXT, you gain a powerful, 
easy-to-use system that works 
exactly when you need it today, 
while knowing you’ve already done 
the hard work of preparing for 
whatever comes next. 

Alert NXT is a core part of the 
Motorola Solutions Resilience 
Platform, so you have the total 
freedom to grow at your own  
pace. When you’re ready to  
expand into deeper areas of risk 
resilience, you can simply unlock 
advanced modules like business 
continuity, security management 
or crisis management on the same 
platform where your people and 
data already live — meaning no 
new vendors, no messy migrations 
and no limits on how resilient your 
organization can become.
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