Fact Sheet

VESTA 9-1-1

The right response every time

Trusted by thousands, VESTA® 9-1-1 call handling delivers tried-and-true functionality based
on two plus decades of customer feedback. Now included as part of the VESTA Hybrid offer,
discover how VESTA 9-1-1 is more efficient and secure than ever before.

Respond with confidence

Built on the NENA i3 standards, VESTA 9-1-1 ensures no single point of failure, uninterrupted Session Initation Protocol (SIP)
technology and native Emergency Services IP Network (ESInet) connectivity. Supporting up to 250 positions, 750 lines/
trunks, 2,000 roles, 200 queues and 100 agencies, it integrates with CAD, radio, recorder and admin phone systems and

confirms the utmost security via DoD JITC certification.

Enhance productivity
Fast access: Single Sign on (SSO) to VESTA 9-1-1 and its
cloud capabilities
Built for you: Applications, information and workflows
configured for each user based on role
First-class: Contact management with the advanced dial
directory for dialing control
Easily manage calls: One button transfer, extensive
queue options and call overflow
Text or voice: Easily handle voice calls and text
messages with Integrated Text-t0-9-1-1

Save time: Automated Abandoned Callback (AAC)
automatically returns abandoned calls
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Quickly adapt to changes

Ensure calls are where they need to be: route a call to
another ACD queue based on a caller's response to a
voice prompt

Control ACD readiness with three states: Ready, Not
Available, Not Ready

Select a Not Ready Reason Code from up to 20
customizable codes and their subsets

Show voice and text-to-9-1-1 queues and their data in
the Queue Display

Easily manage voice and Text-to-9-1-1 queues which
include the number of telecommunicators logged in,
their statuses, the number of calls in queue and average
wait times

Emergency or Admin: Enhanced Auto Attendant directs
callers to the most appropriate queue



Introducing VESTA Hybrid

For PSAPs that want to stay at the forefront of how they serve their community.
The best way to benefit from VESTA 9-1-1 and so much more.

VESTA Hybrid is a Software-as-a-Service (SaaS) +  The enhanced Assist Al tools help

offering that integrates VESTA 9-1-1 with Radius telecommmunicators more easily manage
Mapping, enhanced Al tools, cybersecurity increasing data sources while reducing stress
protection and managed and support services. and mental fatigue.

This unified call handling platform eliminates + The i3 cloud call handling emergency backup,

data silos, reduces complexity and eases the VESTA NXT Continuity, provides the bridge to full

procurement process. cloud call handling capabilities when the PSAP
is ready to migrate to the VESTA NXT service.

Safer everywhere

VESTA 9-1-1 is part of the Motorola Solutions ecosystem where we build and connect safety and security
technologies. Our never-ending pursuit is to help keep people safer everywhere.

To learn more, visit: motorolasolutions.com/vesta911
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