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Say hello to the  
future of dispatch
In today’s dispatching world, there’s 
more information, resources and tools 
competing for your attention than ever 
before. Cut through the noise and be ready 
for any crisis, now and into the future, with 
CommandCentral AXS, the modern, intuitive 
dispatch solution purpose-built for ASTRO® 
and DIMETRA™ X Core radio networks. It 
simplifies complex information, offering 
familiar workflows for migrating agencies 
and a future-ready experience for new users. 
It’s a purpose-built radio dispatch console —
integrated, proven, and modernised. 

Next generation dispatch experience

Designed to work the way you do
As a dispatcher, you face crisis situations every day. You 
need more than a new app or device. You need new thinking 
– a next generation platform that works for you, not the 
other way around.

CommandCentral AXS brings an improved interface built  
on the familiar MCC 7500 workflows used for decades 
in radio dispatch deployments. Based on input from 
dispatchers worldwide, the enhancements are purposely 
designed to streamline navigation, surface critical 
information faster and reduce common errors. The result 
is an optimised upgrade that feels familiar, but improves 
efficiency where dispatchers need it most. Touch, type, 
or click — AXS adapts to you.
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Access important features  
directly within the resource
Improve accuracy and efficiency

CommandCentral AXS is all about having the important elements right where they need to be based on their priority.  
We put important tasks and frequently used functions directly within the resource. That way you can keep your eyes 
trained on what matters — even in pressure-packed moments. Whether struggling through complicated menus or 
accidentally pressing the wrong button, CommandCentral AXS helps minimise mistakes and confusion. Now, stay 
focused on the task at hand, supporting your team’s need for accuracy and efficiency.

The radio resource—everything within reach

Context-aware carousel 
adapts to user actions and 
activities

Button panel (example config)
•	 Channel marker
•	 Volume
•	 Remote monitor / Ambience listening
•	 Encryption mode
•	 Repeat control
•	 Emergency

Expansion panels 
•	 Received call stack panel
•	 Speaker assignment panel
•	 Emergency alarm panel
•	 Signalling panel 

Speaker or volume
Instant transmit button

Received call information 
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Highly flexible and configurable
Create the dispatch experience your agency needs

Interact with the console, however you see fit ― touch, type or click. Have a console that represents your agency’s 
identity and procedures. With this level of configurability, dispatchers can focus on what matters. Extend that flexibility 
and deploy it however you want. And rest assured that it will grow with you when the time comes.

Configurable colours
Create a unique visual experience 
with the colours of your choice or 
choose a predefined colour theme.  
Colour elements include resources, 
folder groups, buttons and more.

Configurable alerts and tones
Choose from a wide array of  
alerts and tones from our library.

Configurable folder and 
tab organisation
Take control of the layout with the 
ability to quickly and easily organise 
it how you see fit. With the availability 
of dynamic and fixed folders, you can 
always have important resources 
front and centre.

Configurable iconography
Choose from a wide array of  
icons from our library.

Configurable for individual 
roles, teams and agencies
Configure the console’s look and feel 
for an individual user, or create 
an agency-wide look and feel.

Touch, type or click
Stay connected in the way that 
suits you best with a resource-
centric design and the flexibility 
to interact with the console by 
touch, type or click.
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Support panes
Think fast, work faster

Access built-in services to help you work faster 
while providing greater support to users in the 
field. Choose from a variety of support pane 
services, such as patching, multi-select and an 
activity log.

Flexible 
deployment 
configurations
One console, multiple 
deployment options

CommandCentral AXS leverages an elegant, 
intuitive GUI based on more than 5,000 hours 
of research with customers like you. Virtually 
unlimited screen layout options ensure you can 
configure AXS with the precise functionality to 
fit your organisation’s needs and workflows.
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Purpose-built
Smooth migration. Modern 
experience. Same trusted 
foundation.  
CommandCentral AXS brings a refreshed, 
modern look and enhanced security — yet 
at its core, it’s still a Motorola Solutions’ 
radio dispatch console with all the 
benefits that brings. For MCC 7500 series 
users, you get a smooth, straightforward 
migration to CommandCentral AXS at a 
pace you are comfortable with.

Streamline operations
Use the same network management tools for both 
your radio system and CommandCentral AXS radio 
dispatch consoles. Get the same support from  
one point of contact for both the radio system 
and consoles.

Improve field safety
Give dispatchers the ability to prioritise talkgroups 
during tactical situations and remotely listen to the 
audio in the vicinity of a radio. 

Simplify deployment
Integrates directly with your ASTRO or DIMETRA radio 
network, without need for additional hardware.
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Mission-critical accessories
Make the most of your console with dispatch 
accessories you can count on. Put your trust 
in dispatch audio accessories that have 
been designed and tested for mission-critical 
performance and reliability. 

To learn more about accessories, please 
visit www.motorolasolutions.com/axs

Part of an integrated  
public safety command centre
A consistent interface — train less, respond faster
CommandCentral AXS uses a common UI, consistent with other CommandCentral applications 
across the Motorola Solutions ecosystem. Dispatchers can move fluidly between tools without 
wasting time relearning controls, reducing both onboarding and retraining costs. Familiar 
layouts and streamlined workflows minimise errors in critical moments, while building operator 
confidence under pressure. Whether managing radio resources, coordinating mutual aid, or 
leveraging other CommandCentral solutions, a unified interface ensures your team adapts 
quickly and stays mission-focused.

Customise your services
Tailor any additional services and 
expert support based on your 
agency’s unique needs. 

Choose from a wide range of service options, 
starting from entry-level technical support, 
repair, software maintenance and security 
updates, through to more advanced services 
such as lifecycle management, preventative 
maintenance and cybersecurity. 

USB desktop speaker

USB gooseneck 
microphone

Headsets
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To learn more, visit: 
www.motorolasolutions.com/axs 
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