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Proven
For more than 45 years, 
customers have continued to 
choose Avtec radio dispatch 
consoles for their integrity and 
mission-critical reliability. 

Scalable
Build for now, but be prepared 
for later—your investment 
is always safe. Avtec radio 
dispatch systems can grow in 
both capacity and capabilities 
as your needs dictate. 

Highly Configurable
With Avtec Scout, you pick 
your radio, telephony and 
technology providers. Mix and 
match Scout models to fit your 
operational needs, and choose 
your own equipment. 

Avtec Scout Radio Dispatch Console

When minutes matter
You need to know that your communications system can handle whatever 
challenges it will face in today’s complex world. At the center of the most 
demanding communications environments, you’ll find an Avtec Scout™ radio 
dispatch console—protecting people, assets, and livelihoods. When a call 
comes in, you can feel confident that you’ve selected a reliable and efficient 
communications system.
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Why  
Avtec Scout?
When your dispatchers are called 
into action, you want the best 
tools at their fingertips. Avtec 
Scout consoles can handle a 
broad range of business and 
mission-critical communications 
needs—bringing together your 
radio, telephony, and broadband/
LTE technologies into a best-in-
class communications solution.

Mission-Critical Reliability
Whether your dispatchers are dealing with a 
life-saving emergency or coordinating business 
critical resources for your enterprise, you can 
count on Avtec Scout.

•	 Built-in redundancies for high system 
availability and stability.

•	 Exceptional audio quality ensures your 
communications are heard clearly.

•	 24/7/365 US-based support with  
ScoutCare™.

Unmatched User Experience
Your dispatch technology should bend and  
flex to meet your changing requirements. Avtec 
Scout’s flexible graphical user interface enables 
you to configure your console to your unique 
business needs.

•	 Quick and intuitive connectivity to resources.

•	 Configure screens for role-specific 
preferences, or mirror legacy systems to 
avoid retraining.

•	 Connect remote systems and dispatch in 
fixed and mobile environments.
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Integration Flexibility
You need the freedom to select the right communication tools for the job based on what is most efficient and effective for 
your team. Avtec Scout radio dispatch systems are built on open standards and integrate seamlessly with the leading radio, 
telephony, push-to-talk over cellular (PoC), and broadband technologies.

Telephony 
(SIP & Analog)

NG911

• Ansaldo STS
• Clever Devices
• EIS
• Hexagon/Intergaph
• Init
• New World
• Teldio
• Trapeze
• TriTech

CAD

• VESTA
• Solacom
• Comtech
• Intrado VIPER

NG911 

• Avaya
• Cisco
• Mitel

• Microsoft Teams
• NEC

Push-to-Talk
Over Cellular

• Motorola ASTRO P25 
conventional radios, 
including voting systems

• MOTOTRBO IP Site Connect
• Multiple P25, ED-137, Digital 

Mobile Radio, NXDN, and 
analog radio systems

• Motorola XPR 4000/5000
• Motorola APX 1500/4500/6500/7500/8500
• Motorola MDC 1200
• Wireless interfaces with multiple brands supporting P25, 

DMR and NXDN digital protocols as well as MPT 1327 
and FM analog

Wireline Conventional 
Radio Systems

• Accurate Always
• Eventide
• EXACOM
• Higher Ground
• Jotron
• NICE
• Revcord
• Verint VPI

Logging 
Recorders

Wireline Trunked Radio Systems
• Motorola ASTRO P25 trunked radio systems via CSSI
• MOTOTRBO Multi-Site Capacity Plus and Capacity Max
• Multiple P25, Digital Mobile Radio, NXDN, and analog 

radio systems

Wireless Interfaces

• AT&T
• Cisco Instant Connect
• ESChat
• Verizon 
• WAVE PTX
• Zello

Avtec Scout
Integrations

CAD

4



FEATURES SCOUT EX SCOUT E8 SCOUT E4 SCOUT E1

Channels 2000 8 4 4

Audio Streams (Receive) 50 8 4 4

Audio Streams (Transmit) 20 8 4 1

A Commitment to Cybersecurity
Today’s hackers target third-party applications as a pathway to gain access to your 
primary control systems. Avtec Scout radio dispatch consoles are rigorously tested  
for vulnerabilities prior to each software release.

•	 NIST 800-53 and NERC CIP compliant.

•	 ISO 27001 and SOC Type 2 security certifications.

•	 Yearly third party security audits, internal QA testing and code signing.

Meet the Avtec Scout Family
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ScoutCare, ScoutCare Plus & Avtec Protect
Protect your investment and maximize the value and functionality of your Avtec dispatch system with our 
post-warranty maintenance and support programs: 

•	 ScoutCareTM includes the latest features, updates, and bug fixes, as well as training and US-based 
24/7/365 technical support.

•	 ScoutCare PlusTM includes the above, plus simplified and streamlined software upgrades.

•	 Avtec Protect is our optional security patching service.
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One platform.  
Unlimited possibilities.
The Avtec Scout family of radio dispatch solutions integrates all your communication 
center needs, whether simple, highly complex or somewhere in between. Discover how 
our solutions can adapt and scale to any environment. Feel confident in your ability to 
protect people, assets and livelihoods with the most efficient communications system.
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To learn more, visit:
www.motorolasolutions.com/AvtecScout 
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