m MOTOROLA SOLUTIONS

LIFECYCLE SUPPORT NOTICE
Evidence Library 4

OVERVIEW

Motorola Solutions is announcing the cancellation of Evidence Library 4. After July 31st, 2023,
Evidence Library 4 systems will no longer be orderable. This applies to new deployments, system
expansions and software maintenance contract extensions.

MODELS BEING CANCELED
KEY-EL4-SRV-001 Evidence Library 4 (EL4) On Premise Site License -Enterprise Software
KEY-EL4-DEV-001 Evidence Library 4 (EL4) On Premise In-Car Device License
KEY-EL4-DEV-002 Evidence Library 4 (EL4) On Premise BWC Device License
KEY-EL4-DEV-003 Evidence Library 4 (EL4) On Premise InCar Combo-Discount Device License Key
(add 4RE to existing VISTA)
KEY-EL4-DEV-004 Evidence Library 4 (EL4) On Premise BWC Combo-Discount Device License Key
(add VISTA to existing 4RE)
WGWO00155-201 Software Maintenance, Evidence Library for VISTA
WGWO00155-202 Software Maintenance, Evidence Library for 4RE
CRITICAL DATES

VSO Date

Date of this Notice 7/11/2023

Last Order Date 7/31/2023
Last Ship Date 7/31/2023
SERVICE AND SUPPORT

If you have a service contract on EL4, we will continue to support you as normal. Otherwise, our
customer helpdesk will do their best to help you during the transition.
FOR MORE INFORMATION

If you have questions regarding this notification, please contact your Motorola Solutions account
representative. You can find the list of representatives here.
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