M500 Quick Start

Powering On the M500

Your agency administrator typically configures the M500 to power on with your vehicle ignition.

= Start your vehicle.

The M500 boots up. When it has finished, the Display Screen shows the Live View streaming from the front camera.

Live View and Display Control Panel

Live View shows a live video stream overlaid with informational text and icons. Control Panel buttons control basic

system functions. Access features with a screen touch or a button press.
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RECORD STOP CAMERAS

Current time and date
Current GPS coordinates

Active external inputs and crash indicator

Wi-Fi signal strength, when Wi-Fi is
available (MikroTik only)

Event transfer status, connected or
uploading €%

Active event recording indicator (red bars)

Camera view indicator (icon)

Live streaming indicator

Associated body-worn cameras indicator
Pending update icon

Logged-in officer name

Vehicle ID

Microphone status, muted or unmuted
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Access near real-time review player
Camera view changer

Used storage for internal hard drive and
USB drive

Camera view indicator (text)

Speeds from connected radar or GPS-
defined patrol speed

On: Power on the M500 and
activate/deactivate Covert Mode

Off: Power off the M500

Home: Switch between menu and Live View
Record: Start a recorded event

Stop: Stop arecorded event

Cameras: Access camera view controls
Display: Access display options

Logging In to the M500

You log in to the M500 at the beginning of each shift to associate your name with the events recorded in your vehicle.

1. On Live View, touch the officer name or Unassigned in the upper right corner.

The officer name search screen opens.
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Anderson, Albert

Andrews, Anton
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2. Start entering your name, then touch your name when it appears on the list.

The M500 logs you in.

Home

Home gives you access to M500 functions and system information.

® From Live View, press Home on the Display Control Panel.
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Review

Record After Audio
the Fact

Review:

Status:

Transfer:
Login/Logout:

Record After the Fact:
Audio:

Settings:

Utilities:
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Settings Utilities

Opens the review by event feature

Shows current user, system, and network status information

Shows the status of event transfer to the evidence management system

Allows association of officer names with events recorded during their shifts
Opens the Record-After-the-Fact® (RATF) feature to allow RATF event creation
Allows adjustment of system volumes and wired microphone input levels

Allows adjustment of some system settings
Provides access to some system tools
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MOTOROLA SOLUTIONS

MS500 INSTALLATION OVERVIEW
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WARNING | M500 connections are not hot swappable.
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