
Expand your ecosystem
Access cloud-enabled tools that 
seamlessly integrate with your 
system to make each user’s job  
more efficient and easier.

Predict your costs
Gain upfront control over budget 
forecasting without constantly 
having to ‘prove’ the need for new 
tools in the budgeting process.

Update regularly
Enjoy automatic updates and easy 
access to the newest cloud and 
AI-enabled features to create a  
more convenient and effective 
process for your agency.

Proven for today.  
Flexible for tomorrow.
Expanding the CAD, Mobile, Records experience through subscriptions

The CAD, Mobile, and Records public safety suites by Motorola Solutions are designed to meet the 
current and evolving needs of public safety organizations. 

We know that customers have invested significantly in their public safety software systems, which are 
primarily on-premises. Hybrid technology, a more modern approach to evolving public safety technology 
ecosystems, is demonstrating the value of cloud features alongside on-premises systems. 
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Extend your public safety workflows 
with hybrid-delivered features
A hybrid approach allows organizations to experience the benefits of a mature, feature rich and tested public 
system while exploring the flexibility of the cloud and possibilities of purpose-built AI tools. Adopting a hybrid 
approach allows customers to expand their organization’s technology stack without sacrificing their existing 
system investment.

For public safety organizations, the benefits of a subscription system include:

Flexibility and control 
Adopt cloud features incrementally, tailoring 
implementation to current workflows and timelines. This 
allows for an easier experience, ensuring compliance, 
alignment with leadership needs, and  
budget considerations.

Enhanced efficiency and faster deployment
Streamline workflows by selectively integrating cloud 
features where they provide the most value. This approach 
allows organizations to test and experiment with non-
critical functions before potentially migrating mission-
critical workflows to the cloud. Cloud-connected features 
enable faster deployment of new solutions, streamlining 
workflows and optimizing operations. 

Data security and resilience 
Leverage hybrid systems to combine on-premises and 
cloud data storage, providing data backup and reducing 
risk. Cloud features benefit from faster patching, improving 
security and accelerating response times  
in case of cyber incidents.

Continuous innovation and 
simplified integration
Access the latest public safety software advancements 
in AI-powered workflows built for public safety. A hybrid 
approach ensures organizations remain at the cutting 
edge of technology and continue receiving value over time. 
Seamlessly integrate third-party applications and other 
Motorola Solutions products, enhancing interoperability  
and data sharing through a common API architecture. 

Improved security and scalability
Leverage a cloud-based infrastructure that offers inherent 
security advantages and the potential for scalable growth 
as customer needs evolve. Easier, more frequent security 
updates increase system security and remove the physical 
security risks of on-premises systems. 

Financial optimization 
The subscription model simplifies financial planning, 
shifting to a recurring operating expense rather than large 
upfront investments. It will improve the efficiency of the 
procurement process for customers as hybrid features can 
be enabled as they are developed with a simple amendment 
to a subscription contract. This allows the organization’s 
operations to shift off of managing their public safety 
software to using it for their operations. 
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Motorola Solutions customers can leverage hybrid technologies across the public safety workflow. Deploy hybrid 
innovations that can help improve operational efficiency, responder safety, and streamline communications. 

Leverage the power of  
hybrid technology today

Caller location
Quickly and more accurately pinpoint each caller through 
precise mapping capabilities. Our integrated mapping 
solution uses diverse mobile location signals, authoritative 
GIS data, and real-time live tracking to precisely locate, 
follow and breadcrumb a caller’s location.

Native, one-click access to live video streams 
Get a first-hand look at what’s taking place in an 
emergency. At the telecommunicator’s request, 
emergency callers easily provide images or video via 
a secure, one-way text link. Visuals received can be 
forwarded to first responders. 

Call intake Assist AI
Validate call intake data as soon as it is spoken with AI 
Assist Call Transcription and Translation. Transciption 
allows telecommunicators to scroll back to reference 
earlier points in the conversation and capture important 
data for further analysis. And because emergencies 
happen to non-English speakers, leverage Call Translation 
to automatically detect the spoken language and display 
translation text so dispatchers  
can quickly tailor the response. 

Indoor mapping
Arrange a more accurate response and provide 
responders with better situational awareness by 
providing indoor mapping information. Dispatchers  
can view the data in their monitors, while responders 
can access it via their MDT map.  
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CAD Web Client
Extend dispatch capabilities to non-traditional 
environments with an intuitive web-based CAD Client. 
Leverage the streamlined user interface in training new 
telecommunicators, building confidence and meeting 
the needs of a younger generation. 

CAD Continuity
Bridge the gap during planned outages and disaster 
emergencies with the push of a button. With CAD 
Continuity, the system immediately syncs with your data 
and configurations, so incident response remains nearly 
uninterrupted. This high-availability system backup comes 
with automated updates to its cloud functionality, ensuring 
you’re continuously equipped with the latest tools and 
enhancements without the need for manual maintenance.

Radio Transcription
Reduce mental load with radio transcription that’s built 
with the telecommunicator workflow in mind at every 
step. Help prevent missed critical communications 
and streamline your communication workflows with 
automated tasks.

Automated incident workflows 
Configured keywords from your CAD automatically 
trigger public safety workflows. The corresponding 
map displays CAD incidents, even across jurisdictions 
to better share data between agencies. 

Internal agency alerting
Communicate and collaborate within one platform 
to eliminate response risk and challenge. Notify key 
stakeholders, establish clear responsibilities, and 
provide directions or tactical decisions. 

Mobile companion CAD application
Extend the CAD environment to responders in the field 
with an intuitive mobile companion application, available 
on mobile devices and MDTs. Updates, alerts, and critical 
incident information is shared immediately between the 
telecommunicator and responder. When paired with the 
mobile forms and citations functionality, one purpose-built 
mobile application will now handle response and reporting 
workflows while in the field to enable faster digital evidence 
collection and improve situational awareness. 
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Multi-Agency Search
Search critical data across agency systems, and  
surface shared content from partner law enforcement 
agencies through multi-agency search — all from one 
platform designed  to accelerate investigations and 
improve outcomes.

Form Builder
Improve data quality and compliance with pre-loaded 
templates or an intuitive Form Builder that automatically 
captures standardized, high-quality information tailored to 
your agency’s specific requirements and regulatory needs. 
*Only available for Flex customers

AI-powered report writing
Dramatically reduce report writing time with Assist AI 
capabilities that instantly proofread and polis narratives, 
or automatically build comprehensive reports from 
multiple data sources including 9-1-1 calls, body-worn 
camera footage, and radio transcriptions.

Digital evidence integration
Maintain digital evidence from one secure location by 
uploading attachments and case folders from your on-
premises records system to CommandCentral DEMS.

Mobile companion records applications
Eliminate workflow disruptions and data loss with seamless 
cross-device reporting that lets you start reports on mobile 
at the scene, continue on your vehicle laptop, and finish at 
your desk — keeping all critical details captured and reports 
up-to-date. *Not all smartphone features available for Flex
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To learn more, visit: www.motorolasolutions.com/publicsafetysoftware

Helping build safer communities
We build and connect technologies that are solving for safer communities, safer schools, safer hospitals, 
safer businesses - safer everywhere. Our solutions take your public safety software operations to the next 
level while laying the foundation for the future. 

http://motorolasolutions.com/publicsafetysoftware

http://motorolasolutions.com/publicsafetysoftware


