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There are currently no signals in the queue.
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See and share incident data

Synchronize response with neighboring organizations

In public safety, incidents that occur on or near the borders between jurisdictions pose unique
challenges, and the potential to duplicate efforts and resources. Link is a cloud-based network
that securely connects CAD systems, allowing you to see and share incident data, unit status and
locations in near real-time. Whether you just need to see what's happening nearby or wish to fully
synchronize your response with a partner agency, Link scales to meet your mission.

Radius Map

Gain near-real-time regional awareness by visualizing neighboring agencies’ CAD incidents and
mutual aid resources alongside your own 911 calls for service.

“h Q) (e

—

Secure one-way Unified mapping Enhanced resource

visibility interface coordination

Access real-time operational data Consolidate external CAD data and Plan for special events and updates
and incident details from nearby your own agency’'s 911 calls into a to your technology stack by engaging
jurisdictions. single, comprehensive map view for a software experts in advance.

common operating picture.
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Send Rave Alert Notification

Global Code Mapping
Rave Alert Settings
Integration Settings

Sharing Policies ihqa

Override Alert Template

[address] [comment] [incidentName]

[ send SSNs Alert Notification
O example Action
Automatically trigger alerts

based on agency-defined
criteria and operations.

Add Keyword

+ SMS messages

+ Email

+ Voice alerts
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Focus on operations without
missing critical updates

Speed response and coordinate across jurisdictions with automated alerts

Link Contributor

Accelerate multi-agency response times by automating incident-specific notifications and sharing
CAD data through a granular, policy-driven rules engine.

Automate cross-

jurisdictional alerts

Trigger automatic, incident-specific
notifications via text, voice, or email
to engage partners and stakeholders
across boundaries.
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Easy-to-use

rules engine

Use the interface to set up and
manage automatic CAD and AVL
notification rules-based on specific
incident types, data fidelity and real-
time conditions you define.
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Proximity-based

updates

Empower authorized external partners
with curated, real-time updates for
incidents occurring specifically within
their geographical boundaries.



Bridge the gap between

neighboring organizations

Turn complex response protocols into frictionless workflows while maintaining full local control

Link Exchange

Link Exchange automates mutual aid coordination across different CAD systems, replacing manual outreach with
streamlined, pre-approved protocols. Manage cross-border incidents while meeting every agency’s unique requirements.
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Bidirectional

interoperability

Automate the creation of cross-
jurisdictional incidents and synchronize
real-time status updates across all
participating PSAPs simultaneously.

To learn more, visit:
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Full lifecycle incident
management

Synchronize unit status, mutual-aid
workflows and incident handoffs or
closures from the start of a call to
the finish.

www.motorolasolutions.com/link
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Scalable statewide
connectivity

Manage complex data sharing and
regional routing across large, multi-
agency groups or exPansive
statewide networks.

Available in:

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark
Holdings, LLC and are used under license. All other trademarks are the property of their respective owners. ©2026 Motorola Solutions, Inc.

All rights reserved. 07-2026 [RDS01]

North America



https://www.motorolasolutions.com/en_us/products/command-center-software/public-safety-software/voice-and-computer-aided-dispatch/link.html
https://www.motorolasolutions.com/en_us.html?geo=redirect

