
Vigilant Addendum
This Vigilant Addendum (“Vigilant Addendum”) is entered into between Motorola
Solutions, Inc., with offices at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661
(“Motorola”) and the entity set forth in the signature block below or in the MCA
(“Customer”), and will be subject to, and governed by, the terms of the Master
Customer Agreement entered into between the Parties, effective as of (a) the first
purchase of a Product or Software from Motorola, and (b) the date of the last signature
on the first Ordering Document between the Parties (the “MCA”), and the Subscription
Software Addendum (“SSA”). Capitalized terms used in this Vigilant Addendum, but not
defined herein, will have the meanings set forth in the MCA or applicable Addendum.

1. Addendum. This Vigilant Addendum governs Customer’s purchase and use of
Motorola’s Vigilant automated license plate recognition software and hardware Products
(“LPR Products”). In addition to the MCA, other Addenda may be applicable to LPR
Products offered under this Vigilant Addendum, including the Subscription Software
Addendum (“SSA”), with respect to Subscription Software, and Equipment Purchase
and Software License Addendum (“EPSLA”) for Equipment sold as part of any LPR
Products, together with any other applicable terms herein. LPR Products may also
include Subscription Software on such Equipment or otherwise made available to
Customer, as further described below. This Vigilant Addendum will control with respect
to conflicting terms in the MCA or any other applicable Addendum, but only as
applicable to the Products purchased under this and not with respect to other Products
or Services.

2. Definitions.

Camera License Key (“CLK”) means an electronic key that will permit each camera
(one CLK per camera) to be used with Vigilant CarDetector and/or Subscription
Software.

Commercial Booking Images refers to booking images collected by commercial
sources and available on Vigilant VehicleManager with a paid subscription.

Commercial Data means both Commercial Booking Images and Commercial LPR
Data.

Commercial LPR Data refers to LPR data collected by private sources and available
on Vigilant VehicleManager with a paid subscription.

License Plate Recognition (“LPR”) refers to the process of utilizing cameras, either
stationary or mounted on moving vehicles, to capture and interpret images of vehicle
license plates.

3. Subscription Software



3.1. CarDetector. Customer may purchase Vigilant CarDetector which is Subscription
Software subject to the SSA. For Customers subscribing to CarDetector, Customer is
required to obtain a CLK for each Motorola-approved camera which uses CarDetector.
A CLK can be obtained by Customer by going to Motorola’s company support website
and completing the online request form to Vigilant technical support staff.

3.2. Vigilant VehicleManager  and Vigilant ClientPortal.  Subject to the terms below,
Customer may purchase a CLK for access to the Law Enforcement Archival Report
Network (“VehicleManager”) and/or the Vigilant ClientPortal (“ClientPortal”) each of
which are “Subscription Software” subject to the terms of the SSA.

3.2.1. Access. Use and access to VehicleManager is strictly restricted to Law
Enforcement Agencies (“LEAs”) and their Authorized Users.  Non-LEAs and their
Authorized Users may purchase/access Client Portal.

3.2.2. Data Ownership and Retention. Motorola retains all title and rights to Commercial
LPR Data and Commercial Booking Images. Customer shall not utilize Commercial LPR
Data or Commercial Booking Images on the behalf of other local, state or Federal
LEAs. LPR data and where applicable, booking images, collected by the Customer is
considered Customer Data (as defined in the MCA) and is subject to the Customer’s
own retention policy. LPR data and/or booking images that has reached the end of the
retention period set by the Customer in ClientPortal or VehicleManager, will be deleted
from ClientPortal or VehicleManager in accordance with Customer’s retention policy.
Customer retains all rights to LPR data and booking images collected by Customer.

3.2.3. Data Sharing. Customer has the option share its Customer Data with LEA’s who
contract with Motorola for VehicleManager access. ClientPortal customers may also
share its Customer Data with other non-LEA customers who have a contract with
Motorola for ClientPortal access. If Customer opts, in its sole discretion, to share such
data with another customer, the sharing Customer thereby grants to the recipient
customer the rights to use such data in accordance with the terms of VehicleManager or
Client Portal, as applicable.

3.2.3.1. LEA Customers. If Customer is an LEA, other similarly situated LEAs that
collect their own LPR data and booking images may opt to share such data with
Customer using VehicleManager. Additionally, Non-LEA ClientPortal customers may
also share their own LPR data with LEA Customer. Such LPR data or booking images
generated by other LEAs or Non-LEA customers is considered Third-Party Data (as
defined in the MCA), and shall be used by Customer only in connection with its use of
VehicleManager .Third-party LPR data or booking data is governed by the retention
policy of it’s respective owner, once the Third Party LPR or booking data has reached its
expiration date will be deleted from VehicleManager/Client Portal in accordance with the
retention terms of the sharing agency.

3.2.3.2. Non-LEA Customers. If Customer is a non-LEA Customer, other similarly
situated ClientPortal customers that collect their own LPR data may opt to share such



data with Customer using ClientPortal. Such LPR data generated by other ClientPortal
customers is considered Third-Party Data (as defined in the MCA), is governed by the
retention policy of the respective ClientPortal customer, and shall be used by Customer
only in connection with its use of ClientPortal. Third-party LPR data that has reached its
expiration date will be deleted from ClientPortal in accordance with the retention terms
of the sharing entity.

3.2.4. Motorola in its sole discretion may deny access to ClientPortal or VehicleManager
to any individual based on such person’s failure to satisfy the requirements set forth
hereunder. Customer will ensure no user logins are provided to agents or officers of
other local, state, or Federal LEAs without the express written consent of Motorola.
Customer will be responsible for all of its Authorized Users, and use of, ClientPortal or
VehicleManager through use of Customer login credentials, including ensuring their
compliance with this Addendum. Customer shall notify Motorola immediately if
Customer believes the password of any of its Users has, or may have, been obtained or
used by any unauthorized person(s). In addition, Customer must notify Motorola
immediately if Affiliate becomes aware of any other breach or attempted breach of the
security of any of its Users’ accounts.

3.2.5. Commercial Data Access. If Customer purchases a subscription to Commercial
Data, then Customer shall execute and agree to the terms of Motorola’s standard Data
License Addendum.

3.2.6. CJIS Security Policy. Motorola agrees to support a law enforcement Customer’s
obligation to comply with the Federal Bureau of Investigation Criminal Justice
Information Services (“CJIS”) Security Policy and will comply with the terms of the CJIS
Security Addendum for the term of the Addendum or Ordering Document for the
applicable Product. Customer hereby consents to Motorola screened personnel serving
as the “escort” within the meaning of CJIS Security Policy for unscreened Motorola
personnel that require access to unencrypted Criminal Justice Information for purposes
of Product support and development.

4. VaaS Program Terms. All hardware provided by Motorola to Customer under the
LPR Product program will be considered “Equipment”, as defined in the EPSLA, and
constitutes a purchase of such Equipment subject to the terms of the EPSLA.
Additionally, the following terms and conditions apply to any LPR Equipment purchased
under the VaaS Program

4.1. No-Fault Warranty. Subject to the disclaimers set forth in the MCA and EPSLA,
upon delivery of any Equipment purchased under the VaaS Program, Motorola will
provide a No-fault Warranty to Customer for such Equipment that extends until the end
of the Commitment Term (as defined below) applicable to such Equipment; except that
the No-fault Warranty will not apply to: (i) any Equipment with intentionally altered or
removed serial numbers, (ii) any other damages disclaimed under the MCA or EPSLA,
or (iii) any Equipment that Motorola determines was changed, modified, or repaired by
Customer or any third party. The “No-fault Warranty” means that Motorola will repair or



replace any Equipment components or parts that render the applicable Equipment
unable to perform its intended purpose.

4.2. Commitment Term. Customer accepts that following the delivery of any Equipment
under the Vaas Program, Customer commits to a five (5) year subscription term for such
Equipment at the rate provided in the Ordering Document (the “Initial Commitment
Term”). If Customer, for any reason, terminates any of its obligations to Motorola prior to
expiration of the applicable Commitment Term (as defined below), Customer will be
subject to the payments described in Section 4.6.2 – Termination hereunder.

4.3. Additional Devices. Any additional Equipment, including any accessory items,
ordered by Customer after Customers’ initial purchase of Equipment hereunder may be
subject to an incremental increase in Fees. In the event Customer orders additional
LPR Equipment within the ninety (90) days immediately following its initial purchase,
such Equipment will be included in and subject to the Initial Commitment Term. Any
additional LPR Equipment purchased under the VaaS Program subsequent to such
ninety (90) day period, will commence an additional subscription term commitment for
such Equipment of five (5) years (a “Subsequent Commitment Term”) with respect to the
monthly Fee associated with such additional Equipment. For purposes of this
Addendum, the Initial Commitment Term and each Subsequent Commitment Term are
each also referred to herein as a “Commitment Term”.

4.4. Included Subscription Software.

4.4.1. Vigilant VehicleManager or Vigilant ClientPortal. Subject to Section 4.6.1 – VaaS
Term, and the SSA, the VaaS Program provides Customer with a subscription to
Vigilant VehicleManager or Vigilant ClientPortal, as specified in the Ordering Document,
during the VaaS Term (as defined below). Following expiration of the applicable
Commitment Term, if Customer desires to continue use of expired Equipment with the
Vigilant VehicleManager or Vigilant ClientPortal, Customer must purchase additional
access to Vigilant VehicleManager or Vigilant ClientPortal based on Motorola’s
prevailing rates, or Motorola may disconnect connectivity of any expired Equipment to
such software.

4.4.2. CarDetector. Customer will receive a subscription to CarDetector during the
VaaSTerm, the use of which is subject to the SSA.

4.5. VaaS Program Payment. Unless otherwise provided in an Ordering Document (and
notwithstanding the provisions of the MCA), Customer will prepay a subscription Fee
yearly  (each a “Subscription Year”), as set forth in an Ordering Document. If Customer
orders any additional LPR Product(s) under the VaaS Program subsequent to the initial
purchase by Customer, Fees for such additional LPR Product will be added to the yearly
subscription Fee, and will be payable on the same Fee payment schedule as the initial
LPR Products purchased by the Customer; provided, however, that for the first
Subscription Year during which such additional LPR Product(s) is purchased, the



subscription Fee for the applicable additional LPR Product(s) will be pro-rated based on
the applicable number of days remaining in the such initial Subscription Year.

4.6. VaaS Term and Termination.

4.6.1. VaaS Term. Customer’s participation in the VaaS Program will commence upon
the receipt of the LPR Products under the VaaS Program, and will continue through the
end of the final Commitment Term hereunder (“the VaaS Term”). Following the end of
any Commitment Term, Customer’s access to the Subscription Services with respect to
the Equipment purchased relative to that Commitment Term will expire, and Customer
must download or transfer all Customer Data associated with the applicable Equipment
within thirty (30) days following expiration unless Customer purchases extended access
to the Subscription Services at the prevailing rates. Motorola may, but has no obligation
to retain Customer Data for expired Equipment beyond thirty (30) days following
expiration of the applicable Commitment Term. For example, if Customer purchases 100
devices on January 1 of Year 1 of the Initial Commitment Term, and then 100 additional
devices on January 1 of Year 3, on December 31 of Year 5 (i.e., the conclusion of the
Initial Commitment Term), Customer’s access to the Subscription Services with respect
to the first 100 devices will be discontinued, and Customer must purchase extended
access to the Subscription Services or transfer all Customer Data associated with the
first 100 devices within thirty (30) days of expiration of the Initial Commitment Term. In
the foregoing example, the access to Subscription Services for the second 100 devices
purchase will extend until December 31 of Year 7.

4.6.2. Termination. The termination provisions applicable to VaaS Program will be those
set forth in the MCA, EPSLA and SSA, as applicable. If Customer’s participation in the
VaaS Program is terminated for any reason prior to the end of the Initial Commitment
Term or any Subsequent Commitment Term, Customer will pay the pro-rated remainder
of the aggregate Equipment MSRP price (prevailing as of the time of delivery),
calculated by multiplying the MSRP price of all LPR Product Equipment purchased
under the VaaS Program by the percentage resulting from dividing the number of
months remaining in the Commitment Term applicable to such Equipment by sixty (60).
In the event Customer purchased Equipment on multiple dates, resulting in separate
Commitment Terms for certain Equipment, the preceding calculation will be made
relative to the applicable Commitment Term for each Equipment order. For example, if
Customer purchased $1,000 worth of Equipment on January 1 of Year 1 of the VaaS
Term, and then $1,000 worth of Equipment on January 1 of Year 2, and then
Customer’s VaaS Program terminates on December 31 of Year 3, Customer will be
required to repay: $1,000 x (24/60) + $1,000 x (36/60), which is equal to $1,000 in the
aggregate.

4.6.3. Post Termination Subscription Software Access. Upon completion of the VaaS
Term, Customer may elect to purchase additional CLKs, at then current rates, for
continued Vigilant CarDetector and/or other Subscription Software access. If applicable,
additional network costs, at then current rates, may apply. Any continued Software



Subscription access shall continue to be governed by the MCA, SSA, and Vigilant
Addendum.

5. Survival. The following provisions will survive the expiration or termination of this
Vigilant Addendum for any reason: Section 1 – Addendum; Section 3 – Subscription
Software; Section 4.41 – Vigilant VehicleManager or Vigilant ClientPortal; Section 4.5 –
VaaS Payment; 4.6 – VaaS Term and Termination; Section 5 – Survival.


