
Authorized Sales Representative 
 
Motorola Solutions, Inc. (“Motorola”) acts as an authorized sales representative of the vendors 
listed below (“Vendors”) and their associated products. The terms and conditions listed with 
each Vendor will apply to any sales of the associated products.  Customer must agree to, and 
comply with, the Vendor’s policies, terms, agreements, and conditions as set forth at the link 
provided, or as otherwise agreed to between the Vendor and Customer. Any orders for the 
products listed below will be filled by the associated Vendor, and any support for the product will 
be provided by the Vendor. Any Customer Data (as defined in the agreement between Motorola 
and Customer) provided to a Vendor will be subject to the Vendor’s privacy policy. 
 
Customer acknowledges and agrees that Motorola is not responsible for, and makes no 
representations or warranties with respect to, the products listed herein (including any 
disclosure, modification, or deletion of Customer Data resulting from use of the products or 
failure to properly interoperate with Motorola’s Software and Services). Further, Customer 
acknowledges that Motorola will have no liability with respect to any damages arising from these 
products. 
 

Vendor 
(Product) 

Policy Link 

DroneNerds (Parrot and Inspired 
Flight drones and accessories) 

Customer Terms www.dronenerds.com/policies/ 

Locality Media, Inc dba First Due 
(First Due products and services)  

End User License 
Agreement https://www.firstdue.com/first-due-eula 

Privacy Policy https://www.firstdue.com/first-due-privacy-policy  

Location Tech, Inc. ​
(Location Tech products and 
services) 

Terms of Service https://locationtech.com/terms-of-service/  

Privacy Policy https://locationtech.com/privacy-policy/ 

Saltus Technologies, LLC 
(digiTicket) 

End User License 
Agreement http://www.saltustechnologies.com/eula  

Privacy Policy https://saltustechnologies.com/privacy-statement/  

Tablet Command, Inc.  
(Incident response and management 
mobile solution) 

End User License 
Agreement https://www.tabletcommand.com/eula/ 

Service Agreement https://admin.tabletcommand.com/documents/serv
iceagreement 

Privacy Policy https://www.tabletcommand.com/privacy/ 
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Vendor 
(Product) 

Policy Link 

Truleo, Inc. 
(Audio summarization of BWC 
videos) 

End User License 
Agreement https://truleo.co/hubfs/TRULEO%20EULA%20CO

NTRACT_2025%20V2.docx 

Privacy Policy https://truleo.co/privacy-policy 

Desktop Alert Inc. End User License 
Agreement https://desktopalert.net/eula/ 

Privacy Policy https://desktopalert.net/privacy-policy/ 

Alertus Technologies LLC End User License 
Agreement https://www.alertus.com/eula 

Privacy Policy https://www.alertus.com/privacy 
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