
Subscription Services Addendum  

Exhibit A: FirstNet and AT&T Service Terms  

Public Safety Entity (“Customer”) Responsibilities for access to and use of “First Net” Service as provided 

by AT&T  

General. The Customer is responsible for complying with AT&T Acceptable Use Policy found at att.com/aup and 

applicable AT&T Service Guides found at att.com/servicepublications.  

Privacy. The Customer is responsible for complying with all applicable privacy laws. The Customer is responsible for 

obtaining consent from and giving notice to its Users regarding Motorola’s and AT&T’s collection and use of User 

information in connection with a Service. The Customer will only make accessible or provide Personal Data to Motorola 

and AT&T when it has the legal authority to do so.  

User Eligibility. The Customer shall verify, or assist Motorola and AT&T in verifying, as stated below, the eligibility of its 

Users to use the Service. The Customer is required to verify and confirm that its Users are authorized and eligible to use 

Service. The Customer must perform periodic audits on a regular, but not less than once per year, basis to identify any 

individuals who are no longer eligible for Service. The Customer must produce such information as may be requested 

through AT&T by the FirstNet Authority and the United States Government to verify eligibility of its users.  

Limitations on the Service. THE CUSTOMER ACKNOWLEDGES THAT SERVICE IS MADE AVAILABLE ONLY WITHIN 

THE OPERATING RANGE OF THE NETWORKS. SERVICE MAY BE TEMPORARILY REFUSED, INTERRUPTED, OR 

LIMITED BECAUSE OF: (A) FACILITIES LIMITATIONS; (B) TRANSMISSION LIMITATIONS CAUSED BY ATMOSPHERIC, 

TERRAIN, OTHER NATURAL OR ARTIFICIAL CONDITIONS ADVERSELY AFFECTING TRANSMISSION, WEAK 

BATTERIES, SYSTEM OVERCAPACITY, MOVEMENT OUTSIDE A SERVICE AREA OR GAPS IN COVERAGE IN A 

SERVICE AREA AND OTHER CAUSES REASONABLY OUTSIDE OF MOTOROLA OR AT&T’S CONTROL SUCH AS, BUT 

NOT LIMITED TO, INTENTIONAL OR NEGLIGENT ACTS OF THIRD PARTIES THAT DAMAGE OR IMPAIR THE 

NETWORK OR DISRUPT SERVICE; OR (C) EQUIPMENT MODIFICATIONS, UPGRADES, RELOCATIONS, REPAIRS, 

AND OTHER SIMILAR ACTIVITIES NECESSARY FOR THE PROPER OR IMPROVED OPERATION OF SERVICE.  

Limitations on Service of Carrier Partners. CARRIER PARTNER NETWORKS ARE MADE AVAILABLE AS-IS AND 

MOTOROLA AND AT&T MAKES NO WARRANTIES OR REPRESENTATIONS AS TO THE AVAILABILITY OR QUALITY 

OF ROAMING SERVICE PROVIDED BY CARRIER PARTNERS, AND MOTOROLA AND AT&T WILL NOT BE LIABLE IN 

ANY CAPACITY FOR ANY ERRORS, OUTAGES, OR FAILURES OF CARRIER PARTNER NETWORKS. ROAMING ON 

CARRIER PARTNER NETWORKS OUTSIDE THE FIRSTNET SERVICE AREA (IF ANY) SHALL BE AVAILABLE AS 

DESCRIBED IN THE SERVICE GUIDE.  

User Disclosures. THE CUSTOMER UNDERSTANDS AND AGREES THAT IT: (1) HAS NO CONTRACTUAL 

RELATIONSHIP WITH THE UNDERLYING WIRELESS SERVICE CARRIER; (2) IS NOT A THIRD PARTY BENEFICIARY 

OF ANY AGREEMENT BETWEEN [CUSTOMER] AND THE UNDERLYING CARRIER; (3) THAT THE UNDERLYING 

CARRIER HAS NO LIABILITY OF ANY KIND TO [USER], WHETHER FOR BREACH OF CONTRACT, WARRANTY, 

NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE; AND (4) THAT DATA TRANSMISSIONS AND MESSAGES 

MAY BE DELAYED, DELETED OR NOT DELIVERED, AND 911 OR SIMILAR EMERGENCY CALLS MAY NOT BE 

COMPLETED  

Medical Devices (FDA and HIPAA Responsibilities). The Customer shall be responsible for FDA compliance as a 

“distributor” of the Device to its users. Except as necessary to provide the Service to the Customer, The Customer shall not 

convey any protected health information (“PHI”) to AT&T, as that term is defined in the Health Insurance Portability and 

Accountability Act (“HIPAA”) and the Health Information Technology for Economic and Clinical Health (“HITECH”) Act 

regulations. Motorola and/or AT&T shall not function as the Customer’s business associate in rendering the Services; such 

Services will be limited to providing conduit or mere data transmission services to the Customer in accordance with guidance 

on the “conduit exception” under HIPAA. Each Party shall bear its own costs associated with regulatory compliance.  

Audits. Customer may be subject to occasional audits by AT&T or its agents to verify compliance with this Exhibit A. 

 


