
Microsoft Support Service Supplemental Terms 

These supplemental terms apply to Microsoft support services that may be provided on behalf 
of Motorola Solutions or its subsidiaries (collectively, "Motorola") in connection with Microsoft 
on-premises software, including but not limited to SQL Server. Microsoft support services are 
subject to the terms of your agreement with Motorola, and the following supplemental terms, 
which Motorola does not have authority to vary, alter, or amend. 

 

1. Disclaimer of Warranties. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
MOTOROLA DISCLAIMS AND EXCLUDES, ON MICROSOFT’S BEHALF AND ON BEHALF OF 
MICROSOFT’S SUPPLIERS AND SUBCONTRACTORS,  ALL REPRESENTATIONS, 
WARRANTIES, AND CONDITIONS WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING  
BUT NOT LIMITED TO REPRESENTATIONS, WARRANTIES, OR CONDITIONS OF TITLE, 
NON-INFRINGEMENT,  SATISFACTORY CONDITION, MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, WITH RESPECT TO ANY SERVICES, SERVICE DELIVERABLES, 
HOTFIXES, PRODUCTS, OR ANY OTHER MATERIALS OR INFORMATION.    

 

2. Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
NOTWITHSTANDING  ANYTHING TO THE CONTRARY CONTAINED IN THIS AGREEMENT, 
NEITHER MICROSOFT NOR ITS SUPPLIERS OR SUBCONTRACTORS WILL BE LIABLE FOR 
ANY INDIRECT, CONSEQUENTIAL (INCLUDING WITHOUT LIMITATION, DAMAGES FOR 
BUSINESS  INTERRUPTION, OR LOSS OF BUSINESS INFORMATION), SPECIAL, OR 
INCIDENTAL DAMAGES OR DAMAGES FOR  LOSS OF PROFITS OR REVENUES ARISING IN 
CONNECTION WITH THE AGREEMENT, SERVICES DESCRIPTION, ANY STATEMENT OF 
SERVICES, SERVICES, SERVICE DELIVERABLES, HOTFIXES, PRODUCTS, OR ANY OTHER  
MATERIALS OR INFORMATION, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES 
OR IF SUCH POSSIBILITY  WAS REASONABLY FORESEEABLE. IN ANY EVENT, WHATEVER 
THE LEGAL BASIS FOR PARTNER’S CLAIMS,  MICROSOFT’S TOTAL LIABILITY (AND THAT OF 
MICROSOFT’S SUPPLIERS AND SUBCONTRACTORS) WILL BE LIMITED,  TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, TO DIRECT DAMAGES UP TO THE AMOUNT PAID 
IN  THE AGGREGATE FOR THE SERVICES GIVING RISE TO THE CLAIMS. 
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