
 

  

 
 

 

August 9, 2019 
 
To: Motorola Solutions Supplier  
 
AWARENESS REQUIRED: ​Access to iSupplier Change - OKTA Access 
 
To align with our authentication strategy for enhanced security, beginning August 11 you will notice a 
different login experience for the iSupplier Portal. 
 
What you need to know and do 
Access to the iSupplier login page is changing to a two step process. You will be asked to enter your 
login ID as the first step and a new page will open to enter your password as the second step. 
 
Login Using OKTA  

● Step 1: Enter your current iSupplier User ID at the iSupplier Portal login page 
● Step 2: Enter your current Password on the next page  

○ Your login/password will NOT change 
 
Using OKTA to access will not change iSupplier functionality. 
 
If you have any questions or issues with access, please contact ​OKTA Support Help​. 
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https://msi.service-now.com/msi?id=msi_sc_cat_item&sys_id=8ccc6d480f6e250077c1f08ce1050eba&sysparm_link_parent=8294e6a30f9a250077c1f08ce1050e39&sysparm_category=e75f09cb0fa0310077c1f08ce1050e16&sysparm_form=Identity%20Management%20and%20Single%20Sign%20On%20Issues%20or%20Requests&sysparm_form_sys_id=4f99f70c0ff5b9805f576798b1050eca


 
​Regards, 
 
Motorola Solutions, Inc. 
 
 
 
 

 
 
 
 


