
Law enforcement personnel are confronted with new challenges as 
they work to serve and protect each day. Trust, security, and reliability 
are emerging as critical standards for the way public safety utilizes 
technology. Throughout the country, public safety agencies are taking the 
necessary steps to make their organization’s data storage more efficient. 

Having a backup of your entire database ensures that your data is safe, 
even during system difficulties. However, backing up data securely 
offsite can be a difficult and time-consuming task. Help your agency be 
more efficient and free up server space by storing your database backup 
securely in the cloud.

Because Motorola Solutions understands the need for peace of mind 
and meeting security standards when it comes to storing your agency’s 
sensitive data, we offer an automatic backup solution: Spillman Flex 
Cloud Backup and Restore. 

USE FLEX CLOUD BACKUP AND RESTORE TO:

• Store database backups securely offsite using the cloud
• Automatically schedule database backups to be uploaded to the cloud 
• Securely transfer backup data while meeting CJIS requirements
• Store the most recent database backup
• Restore from your most recent database backup with the assistance 

of Flex Technical Services

Flex Cloud Backup and Restore is a cost effective and secure method 
for creating and storing your Flex c-tree database backup. Automatically 
create a backup of your Flex database and store the backup file in the 
cloud, which can drastically decrease the cost and effort of storing 
large amounts of data onsite while also improving the reliability of the 
information by having it stored remotely. The backup ensures that your 
personnel have access to any critical data in the event that something 
happens to the information on the Flex on-premises server. The data is 
stored remotely and securely using Microsoft Azure Government cloud. 
In order to meet the CJIS policy, the data is encrypted using TLS FIPS 
140-2 encryption both in transit to and from the cloud, as well as while it 
is being stored. 

Automatically store the most recent copy of your agency’s Flex live 
database or other databases of your choosing grouped together, such 
as practice and tutor, with future releases offering multiple versions 
or copies of database backups. If your agency needs to restore your 
database using the most recent backup, the Flex Technical Services team 
can retrieve the file from the cloud to upload it back onto the server, and 
assist in restoring the data.

Your agency relies on the valuable data stored in your Spillman Flex 
database, and Flex Cloud Backup and Restore ensures that you have 
access to that information in case of emergency. Using the cloud enables 
your agency to securely store the most recent database backup, offering 
peace of mind, increased efficiency, and decreased costs. For more 
information about enabling this feature at your agency, contact your 
Account Sales Representative. 
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WHY STORE YOUR DATABASE 
BACKUP IN THE CLOUD?
• Peace of mind
• Reduced costs
• Protection against Ransomware
• Enhanced security
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