
Flex
Zoll RescueNet Interface 
(FMRS & EPCR)
Transfer call information from Flex CAD to Zoll

Automatic information transfer
The Zoll RescueNet Interface provides emergency 
responders using a Zoll RescueNet FRMS or ePCR 
system with instant access to mission-critical data. 
Dispatchers can enter call information such as call time 
and date, complainant, call nature, address, arrived time 
and completed time into Flex’s Computer-Aided Dispatch 
(CAD), and the Zoll RescueNet Interface then transfers 
that information to the responding agency’s FRMS or 
ePCR system in real time. Once the FRMS or ePCR system 
receives the information, it sends a reply to the Flex server 
indicating that the data was exported.

Decreased paperwork time 
Agencies using this interface can translate more than 
60 data elements from Flex CAD into the Zoll systems 
automatically, which improves data accuracy and saves 
time for the responding agency’s personnel. Zoll FRMS 
and ePCR users can start utilizing data collected by the 
dispatcher immediately, without needing to re-enter the 
information manually.
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Total software integration
Flex’s Integrated Hub™ is an open, 

centralized database where all 
agency information is entered, 

stored and extracted in real time, 
providing total software integration. 
This allows users to enter data once 

and have it automatically shared 
among related modules. Agencies 

using this module can optimize their 
system and enhance productivity 

through total integration with  
other Flex modules. 
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