
Motorola Solutions Accessibility Conformance Report
Revised Section 508 Edition

(Based on VPAT® Version 2.4)

Name of Product/Version: Motorola Solutions Camera Configuration Tool v2.8.0.0

Report Date: July 2024

Product Description: Configuration management software for Avigilon and Pelco
branded cameras

Contact Information: product@avigilon.com

Notes: https://www.pelco.com/products

Evaluation Methods Used: General Product Knowledge

Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report

Web Content Accessibility Guidelines 2.0 Level A (No)

Level AA (No)
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http://www.w3.org/TR/2008/REC-WCAG20-20081211


Standard/Guideline Included In Report

Level AAA (No)

Revised Section 508 standards published January 18, 2017 and corrected January 22,
2018 (Yes)

Terms
The terms used in the Conformance Level information are defined as follows:

● Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

● Partially Supports: Some functionality of the product does not meet the criterion.
● Does Not Support: The majority of product functionality does not meet the criterion.
● Not Applicable: The criterion is not relevant to the product.
● Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.
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https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines


WCAG 2.0 Report
Tables 1 and 2 also document conformance with Revised Section 508:

● Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing
● Chapter 6 – 602.3 Electronic Support Documentation

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.

Table 1: Success Criteria, Level A
Notes: Web Content Accessibility Guidelines 2.0 not included in this report. Motorola Solutions Camera Configuration Tool is not a web-based application.

Table 2: Success Criteria, Level AA
Notes: Web Content Accessibility Guidelines 2.0 not included in this report. Motorola Solutions Camera Configuration Tool is not a web-based application.

Table 3: Success Criteria, Level AAA

Notes: Web Content Accessibility Guidelines 2.0 not included in this report. Motorola Solutions Camera Configuration Tool is not a web-based application.
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https://www.w3.org/TR/WCAG20/#conformance-reqs


Revised Section 508 Report
Notes: The Motorola Camera Configuration Tool is a video surveillance camera configuration application used by administrators / installers to discover, setup
and configure Avigilon and Pelco branded IP cameras connected to the network.

Chapter 3: Functional Performance Criteria (FPC)
Notes: The Motorola Camera Configuration Tool, being a video surveillance configuration software application, requires some visual ability to engage in live video

for setup purposes.

Criteria Conformance Level Remarks and Explanations
302.1 Without Vision Not Applicable
302.2 With Limited Vision Not Applicable

302.3 Without Perception of Color Partially Supports

Video surveillance frequently utilizes
monochrome imagery during nighttime
infrared, thermal, or other specialized
camera operations. Additional analytics
visualizations provide situational
awareness when color imagery is utilized
that operators can queue effectively on.

302.4 Without Hearing Not Applicable

302.5 With Limited Hearing Not Applicable

302.6 Without Speech Not Applicable
302.7 With Limited Manipulation Not Applicable .
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https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#302-functional-performance-criteria


Criteria Conformance Level Remarks and Explanations

302.8 With Limited Reach and Strength Not Applicable

Not Applicable Not Applicable

Chapter 4: Hardware
Notes: Section removed based on software only evaluation.

Chapter 5: Software
Notes: The Motorola Solutions Camera configuration tool is a Microsoft Windows operating system compatible software application. Additional external

peripheral devices compatible with this operating system may provide for additional assistive features not specifically outlined in this software accessibility

evaluation.

Criteria Conformance Level Remarks and Explanations
501.1 Scope – Incorporation of WCAG 2.0 AA Not Applicable
502 Interoperability with Assistive Technology

502.2.1 User Control of Accessibility Features Does Not Support
Accessibility features are not clearly
defined in platform documentation.

502.2.2 No Disruption of Accessibility Features Does Not Support
Accessibility features are not clearly
defined in platform documentation.

502.3 Accessibility Services

502.3.1 Object Information Does Not Support
Application object information is not
currently programmatically determined.

502.3.2 Modification of Object Information Does Not Support
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https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#401-general
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Criteria Conformance Level Remarks and Explanations

502.3.3 Row, Column, and Headers Does Not Support
Table based search results information is
not currently programmatically
determined.

502.3.4 Values Does Not Support
Object values are not currently
programmatically determinable.

502.3.5 Modification of Values Does Not Support

502.3.6 Label Relationships Does Not Support
Visual labels or component labels are
currently not programmatically
determinable.

502.3.7 Hierarchical Relationships Does Not Support
Parent-child relationships of components
or containers are not currently
programmatically determinable.

502.3.8 Text Does Not Support
Text rendered is not currently
programmatically determinable.

502.3.9 Modification of Text Does Not Support

502.3.10 List of Actions Does Not Support
Listed available actions are not currently
programmatically determinable.

502.3.11 Actions on Objects Does Not Support
Programmatic execution of actions by
assistive technology not currently available.

502.3.12 Focus Cursor Does Not Support
Focus Cursor features not currently
available.

502.3.13 Modification of Focus Cursor Does Not Support
502.3.14 Event Notification Does Not Support .

502.4 Platform Accessibility Features Does Not Support
Platform does not conform to ANSI/HFES
200.2

503 Applications

503.2 User Preferences Does Not Support
Modification of color, contrast, font type or
size not currently supported. Focus cursor
not currently available.

503.3 Alternative User Interfaces Not Applicable
503.4 User Controls for Captions and Audio Description
503.4.1 Caption Controls Does Not Support
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https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#503-applications


Criteria Conformance Level Remarks and Explanations
503.4.2 Audio Description Controls Does Not Support
504 Authoring Tools
504.2 Content Creation or Editing (if not authoring tool, enter “not
applicable”)

Not Applicable
Motorola Solutions Camera Configuration
Tool is not an Authoring Tool.

504.2.1 Preservation of Information Provided for Accessibility in Format
Conversion

Not Applicable

504.2.2 PDF Export Not Applicable
504.3 Prompts Not Applicable
504.4 Templates Not Applicable

Chapter 6: Support Documentation and Services
Notes: The Motorola Solutions Camera Configuration Tool help documentation available either within on-premise software, or self-service at

https://help.avigilon.com/cct and https://www.pelco.com/partners/technical-partners/videoxpert-integrations/camera-configuration-tool.

Criteria Conformance Level Remarks and Explanations
601.1 Scope
602 Support Documentation

602.2 Accessibility and Compatibility Features Not Applicable
No specific accessibility or compatibility
features available for documentation.

602.3 Electronic Support Documentation Does Not Support
602.4 Alternate Formats for Non-Electronic Support Documentation Does Not Support
603 Support Services

603.2 Information on Accessibility and Compatibility Features Not Applicable
No specific accessibility or compatibility
features available for documentation.

603.3 Accommodation of Communication Needs Partially Support

Support services are available either
through audio telephone communication,
or visual email and chat support during
assigned hours of operation.
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Legal Disclaimer
©2024 Motorola Solutions, Inc. As of the date of its publication as indicated on page one of this Conformance Report, this Conformance Report represents
Motorola Solutions’ current view regarding information about the Motorola Solutions Camera Configuration Tool  - v2.8.0.0 product, as outlined in the ITI’s “VPAT®
version 2.4 Revised Section 508 Edition”. Motorola Solutions, Inc. is unable to guarantee that information in this Conformance Report will remain accurate after its
date of publication. However, Motorola Solutions, Inc. continuously monitors the accuracy of information and accessibility of its products and may provide updates
and supplements from time to time. Any modification or customization to the product that is the subject of this Conformance Report may render some or all of this
Conformance Report to become inapplicable. This Conformance Report is provided “as is” and for informational purposes only. 
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