
STORIES FROM THE FRONTLINE AUTHOR: 
CHIEF INSPECTOR IAN WILLIAMS,  
WEST YORKSHIRE POLICE



I HAVE A CONFESSION. I’M A SEMI TECHNOPHOBE. THAT MIGHT COME AS A SURPRISE, 
BEARING IN MIND I’M THE BUSINESS LEAD FOR ALL THINGS DIGITAL AT WEST YORKSHIRE 
POLICE (WYP). BUT FROM MY POINT OF VIEW, IT’S IMPORTANT THAT THE FRONTLINE OFFICERS 
I REPRESENT NOT ONLY UNDERSTAND WHAT THEY’RE GETTING – BUT IT ACTUALLY WORKS 
FOR THEM AS WELL.

As the fourth biggest Police force in the country, WYP have about 5,500 

access to all the information they need, and can input information 

can get assigned to a log and because someone has already taken that 

 

from having to drive back to the station to print off documents, log on 

are mandatory you get a more thorough picture of all the important 

imagine someone has just been arrested and brought back into custody 
– you have a certain amount of information on statements already, but 

you can group into 3 areas: culture, integration, security

We did start to computerise a lot of our processes, but much of that 
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there are all sorts of security implications involved – in terms of the data Police forces have 

WHAT HAVE WE DELIVERED SO FAR?

WHAT DOES DIGITAL POLICING SUCCESS LOOK LIKE?
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